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KEYNOTE SPEAKER

PAUL PALAZZOLO
Paul
Palazzolo
has
been Circuit Clerk of
Sangamon County since
May 2015. Previously,
he served as Sangamon
County Auditor.
In
both offices, Paul has
impacted the efficient
and effective service
for which Sangamon County government
is known, including saving millions for the
taxpayer in the County budget and enhancing
Circuit Clerk operations.
Paul is a life-long Springfield resident and
has been active in community endeavors.
Currently, he’s a member and past president
of the Kiwanis Club of Springfield, and he also
served as president of Kiwanis International,
leading the efforts of some 600,000 club
members around the world. Paul and his
wife, Suanne, a licensed funeral director at
Staab Funeral Home, are the proud parents of
two children.

THE 2016 SELECTEES
By Michelle Higginbotham,
associate publisher
While our state often gets a bad reputation
for both its politics and business climate, a
study released last year by the U.S. Bureau of
Labor Statistics found that Illinois was one of
the states with the greatest increase in the
number of new business startups, second
only to Massachusetts. While California has
the most business start ups overall, their 3%
growth was easily surpassed by Illinois’ 4.7%
growth. On a local level, small businesses play
a vital role in our economy, particularly as the
state workforce continues to shrink and the
number of small businesses increases.
Since 2003, United Community Bank has
partnered with Springield Business Journal
to recognize deserving small businesses in
our local area. Each year, 15 businesses with
15 or fewer employees are selected for this

award. They must be located in Sangamon
or Morgan county and have been in business
for at least two years. This year’s 15 Under
Fifteen recipients represent a wide variety of
industries and range from newer businesses
such as a food truck and a company that makes
custom furniture from reclaimed wood to
several long-standing family businesses. We
hope you enjoy reading their proiles inside
this issue of the SBJ.
UCB will host a reception at their
Montvale branch to honor this year’s
selectees, and Paul Palazzolo, Sangamon
County Circuit Clerk, will be the keynote
speaker for the awards ceremony that
follows. We invite you to join us in
recognizing this year’s selectees, who all
help to make Springield a great place to
live and work. Thank you to our sponsor,
United Community Bank, for their ongoing
commitment to celebrating local businesses.
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LEADERSHIP

IWIL puts accent on
influence at symposium
By Haley Wilson

Since 2004, Illinois Women in Leadership
(IWIL) has promoted its mission through
education,
mentoring,
networking,
participation and community involvement.
IWIL celebrated this program with the
ifth annual IWIL symposium at the
Wyndham Hotel in downtown Springield
on Sept. 7. Each year, the symposium
brings together professionals from
across the state, ranging from interns
to executive directors. “Inluence” was
the theme resonating through the entire
program. Symposium co-chair Emily
Becker stated that “for the past several
years, we’ve selected one powerful word
as our theme to focus our programming
and brand the event for our attendees.
We selected ‘inluence’ because it is such
a well-rounded concept that has positive
effects for every aspect of one’s life.”
Numerous booths lined the walls of
the entire ballroom for the opening exhibit
event. Exhibitors were equally enthusiastic
about the concept of inluence – each
showcase related to female empowerment
and development in some way. Wiley Ofice
Furniture even offered a recharge and relax
station to help attendees loosen up and
unwind. Other participants included Alice
Campbell Stafing, Inner Health Spa, Susan
G. Komen and Premier Designs.
As guests took their seats, Becker
relected that for her, this was the most
powerful part of the event, “when the day
hasn’t quite started and there are 300
attendees all in one room. There is so
much energy.”
The theme of inluence was further
emphasized by keynote speaker Stacey
Hanke, author of the book Inluence
Redeined and co-author of the book Yes You
Can! “We had our eye on her for a while,”
Becker said, “and her message of ‘inluence’
it perfectly with our theme this year.” The
event began with Hanke addressing a room
of hundreds of women with encouraging
words on leadership, communication and
powerful skills to enhance one’s inluence in
the workplace. She kept the crowd engaged
with humorous yet relatable stories on how
to communicate effectively.
Upon the conclusion of Hanke’s
speech, attendees moved on to a full day
of various breakout sessions throughout
the conference area. Session topics
included retirement planning (Anna Sohm),
mindfulness practices for busy women
(Juliet Slack), how to be anti-fragile (Mary
Furrie) and many more.
Springield resident Steve Thomas
shared his 30 years of leadership
expertise as part of a standing-room-only
parallel session entitled “Losing Your

Inluence? Go from ‘Stuck’ to ‘On’.” Thomas
wowed the crowd with hs uncanny sense
of humor along with a powerful message.
He emphasized the power of improving
your quality of life in order to achieve true
leadership with yourself and in your work
environment.
A common theme for nonproit
organizations across the nation this year
was “resiliency” – deined as a human’s
ability to recover quickly from disruptive
change or misfortune without being
overwhelmed or acting in dysfunctional
or harmful ways. Wendi Willis El-Amin
held a session called “The Science of
Stress and Resiliency in Women.” During
this session, El-Amin examined the
important role that women have on their
families and community. She also helped
participants build a personal plan of
stability and develop the tools needed to
build resiliency.
Professor Karen Dean of Illinois
College made a presentation on the
popular subject of “Inluencing How You
Want to be Deined.” This session applied
the key principles of Illinois College’s
leadership program to the wildly popular
musical, Hamilton. Illinois College is the
irst college in the United States to lay the
groundwork to incorporate Hamilton into
their curriculum as a irst-year “reading.”
The session served as a tool to help
participants on their journey towards
effective leadership, along with deining
what leadership goals are necessary for a
particular journey.
“Let’s Talk About Death – It Won’t Kill
You” was the title of a more unconventional
but still essential session. Although death is
a topic people tend to avoid, Diane Newell
discussed the importance of actually living,
expressing the notion that remaining
mindful in the presence of illness or
unexpected situations can help a person
rediscover the art of living. She encouraged
the audience to have tough conversations
with their loved ones on the topic.
As the day drew to an end, attendees
illed the grand ballroom to hear Hanke
make her inal encouraging remarks. “The
air was buzzing with all the takeaways from
the great sessions,” Becker said.
The event concluded with a light, hourlong networking reception. “It’s great to
join everyone and hear how all of our hard
work paid off,” according to Becker. IWIL
announced it had achieved record-breaking
attendance this year, with the symposium
illed to capacity.
Haley Wilson is a freelance
writer in Springield.
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PRESERVATIONIST OF THE YEAR

2016
Springield
Preservationist of the Year

S M

Springfield Mayor Jim Langfelder presented Sue Massie with the Preservationist of the Year award.
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Sue Massie earned her degree in
landscape architecture and planning
from the University of Illinois at UrbanaChampaign and has operated her own
consulting business, Massie Massie &
Associates with her husband for the
past 40 years. She has been involved in
numerous preservation and restoration
projects both through her business and
as a volunteer. “I had grown up visiting
historic sites, buildings and homes
in Illinois and Ohio and was always
fascinated,” she says. “I carried that
with me as I got older.”
Along with her husband, Kent,
she has restored historic houses and
worked with the Iles House Foundation
in restoring the Strawbridge Shepherd
house on the University of Illinois
Springield campus. She is currently
working on restoration of the Judge
Taylor house on 12th Street. Being
named Preservationist of the Year was
totally unexpected. “I’m sure everyone
says that, but I really mean it,” she
said. “There are a lot of people in this
community that work hard to do the
same kinds of things. It is important
that I support others just as they
support me.”

PRESERVATION AWARDS

Recipients of the 2016 Springfield Preservation Awards.

Members of the CFFL – Historic Preservation Fund grant committee with representatives
from Enos Park Neighborhood Improvement Association, this year’s grant recipient.

Katie Spindell addresses the crowd on behalf of the Historic Sites Commission.

Courtney Williams and Lakeisha Purchase accept their award from Mayor Jim Langfelder.
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PERSONALITY PROFILE

A policy of hard work and dedication
By Eric Woods

Although he was born in Texas, Chris
Rourke and his family moved to Springield
in 1993 and he has lived here ever since.
Rourke has become a big champion for
the capital city, mainly due to the people
and the ease of getting around. “I like
everyone I have met. Plus, there is always
something to do and many opportunities to
volunteer,” he said. Rourke is currently the
board president of Community Connection
Point and also belongs to the Knights of
Columbus in Chatham. One issue Rourke has
with Springield is the winter weather, in
particular, the snow. He enjoys traveling to
warmer places when he can get away.
Football has been a big part of Rourke’s
life for a number of years. As a kid, he wanted
to grow up to play in the National Football
League and he actually played in both high
school and college. One of his proudest
achievements growing up was landing the
starting quarterback role when playing in
high school. “I worked very hard to achieve
that goal,” he said. Rourke and his girlfriend
enjoy attending Fighting Illini football games.
Professional football, though, went by the
wayside when he decided that at 5’ 11” and
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150 pounds, he was not going to make that
dream come true.
Many of his early jobs revolved around
working outdoors. At age 14, he cut grass in
Chatham, where he laid the groundwork of a
solid work ethic and met a number of good
people his age. “My dad pushed for that irst
job. I learned the value of hard work and
whoever worked the hardest had the most
success. It has paid off in my career,” said
Rourke. He also worked for the maintenance
crew at Panther Creek but was less fond of
that job, only because he had to be there by
3:30 in the morning.
Rourke has been working in the
insurance industry for 10 years, the last
two at Insurance Partners. He oversees
all personal and commercial lines and
also assists new producers in learning the
products. “I will meet with our carriers and
go over the expectations, then review with
the staff to meet our goals,” said Rourke,
who is very proud of his accomplishments
“I set my mind to being a commercial
insurance agent and have done well by it.
It has brought a lot of joy.”
Conidence is a key quality to success in

the insurance industry, according to Rourke.
“Be willing to reach out to friends and family
to help get your business started. But know
you are not going to know everything in
six weeks,” he said. Finding a mentor and
bringing opportunities to the table are also
important. “There are a lot of agents who
are willing to help young agents get started.”
Rourke was told to have the mindset of
writing a policy a day, and that has stuck
with him over the years.
Although Rourke is a long way from
retirement, he does think about it since he
works in inancial services. “I see agents
who work so hard to get to the point of
having some great relationships. It would
be hard to step away from people you have
helped for so long,” he said. Rourke admits
that his grandfather has been retired for 15
years but still maintains clients. “I would
like to have the ability to step away when
the time is right, but still have the passion to
stay with it.”
Eric Woods can be reached
at ericw93@aol.com.

PHOTO BY MARANDA POTTERF

Chris Rourke
Title:

Vice President, property and casualty
at Insurance Partners Inc.
Education: B.S. in physical education from
Illinois College
Family:
Not married, no children
Favorites –
Movie:
Tommy Boy
Restaurant: Casa Real
Sports team: St. Louis Cardinals
Tidbits –
Avid golfer
Played football in both high school and college
Enjoys Fighting Illini basketball and football
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SNAPSHOT

Wiley Office Furniture

established: 1958
owners: Zachary Hoffman, Diane Beauchamp
employees: 13
services: contract furniture dealer

301 E. Laurel St., Springield
544-2766
wileyofice.com
diane.beauchamp@wileyofice.com

PROFILE

ZACH HOFFMAN AND DIANE BEAUCHAMP

Photo by Terry Farmer

Wiley Ofice Furniture has been in the
Hoffman family for three generations. The
company offers a full line of high quality
products at competitive prices. “Zach
and I purchased into the company,” said
Diane Beauchamp, who has been with
the company 30 years. She started as a
designer and worked her way into sales
and management.
After moving back to the local area,
Zach rejoined the family business and has
been with the company 14 years. “We’re a
well-balanced team,” said Beauchamp. Each
brings complimentary skills to the company
and has great respect for the other.
“Between experience and integrity,
we have the complete package,” said
Beauchamp. They offer a full spectrum
of services from interior design to sales

to support and have worked with some
clients for more than 50 years. “The
reputation we have is priceless,” she said.
Today, it’s about more than desks and
chairs. “It’s about the work environment,”
said Hoffman. Clients want a multipurpose work space that can support new
processes. They work with clients to design
and install functional work environments
that help solve a client’s problems and are
aesthetically pleasing.
Beauchamp said when clients
do business with them, they get her
undivided attention and personal touch.
“That’s true of all our employees,” she
said, adding they have a great team.
Business is doing well, and they plan on
continuing to move forward and delivering
the same solid level of performance.

SNAPSHOT

Jan’s Dance Studio

established: 1984
owners: Jan Burghart, Gretchen Burghart
employees: 5
services: dance studio

16 Cottonwood Dr., Chatham
483-3688
jansdancestudioinc.com
Gretchen@jansdancestudioinc.com

PROFILE
“My mom started the studio when I was
a little girl,” said Gretchen Burghart, who
moved back to this area after dancing
professionally in New York. She joined her
mother, Jan, in 2010.
Jan had been a professional dancer
in a performance company in the 1960s
but gave it up when she married and
had children. Her passion for dance was
reignited after she took classes with
Dorothy Irvine. When Gretchen was three,
her mom started a neighborhood dance
studio in the basement of their home.
The studio moved to Chatham after
the 2006 tornadoes destroyed their irst
studio on Prospect Avenue. A student’s
grandfather owned rental property and
had space available at the time. “It was a
JAN AND GRETCHEN BURGHART

good opportunity,” she said. “This ended
up being a great community for the
studio.”
They teach classes for ages 18 months
through high school and recently added
adult courses. Today, more than 200
students are enrolled and they offer 48
classes a week including ballet, tap, jazz,
hip hop and lyrical. Gretchen said 80
percent of the students take more than
two classes a week.
“Several have gone on to become
professional dancers,” said Gretchen.
Former students dance on cruise ships,
with dance companies in Chicago and
at Disney World. Several have even
followed in her mom’s footsteps and
become dance teachers.

Photo by Terry Farmer

PhysioTherapy Professionals

SNAPSHOT
established: 1985
owners: Leah Boente-Hulcher,
Brigitte Cutler, Kirsten Transue
employees: 12

services: outpatient physical therapy
2921 Greenbrier Dr., Springield
546-3301
physiotherapyprofessionals.com

PROFILE
For these three, physical therapy is not just
a job, it’s their passion. “Leah and I left St.
John’s to come here,” said Brigitte Cutler.
They wanted to work for themselves and to
treat patients how they wanted. Combined,
the three of them have more than 60 years
of experience in the ield.
They call themselves movement
specialists. “No one understands movement
better than physical therapists,” said Kirsten
Transue, who joined the practice in 2012.
They are the only locally- and
independently-owned physical therapy
practice in Springield and offer both
outpatient physical therapy services and
a wellness program. They work with
everyone from young children to adults in
their 90s.
FRONT ROW: LEAH BOENTE-HULCHER, PT, DPT, CERT. MDT, BRIGITTE CUTLER, PT, MHS, DPT AND KIRSTEN TRANSUE, PT, MPT, OCS, COMT; BACK ROW: BILLIE MCAFEE, COURTNEY BREWER,
ELLYN LEUELLING, PTA, CRAIG KARARO, BRAD BIVENS, PTA, MSED AND ALEXA ROOKE; MISSING: LAURIE SALVACION, PT, DARRELL SIMMERMAKER, PTA, MSED AND MONA ELLINGTON
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“A lot of physicians refer their patients
to us,” said Cutler. They work with both
operative and non-operative cases.
“We specialize in manual therapy,”
added Transue, a ield in which all three
have received advanced training.
Patients love the friendly, supportive
atmosphere and the time the therapists
spend with them. “They’re not just a
number,” said Cutler. Many patients have
become close friends.
They are currently looking for a bigger
space. Future plans include adding a
personal trainer.
“We send them away with proper
exercises to keep them healthy,” said
Cutler. “We give them ownership of their
recovery.”

SNAPSHOT

Bramley Funeral Home

11 North First St., Divernon
628-3612
bramleyh.com
tbramley@bramleyh.com

established: 1924
owner: Tim Bramley
employees: 2
services: funeral home

PROFILE
Bramley Funeral Home goes above and
beyond when it comes to helping people
through the grieving process. “You have to
be dedicated,” said Tim Bramley. “This is a
from-the-heart business.”
The Bramley name is synonymous
with caring. Tim took over from his
father, Bob. “I saw what my dad did for
the community and wanted to follow in
his footsteps,” he said. He added that his
mom, Carolyn, was an integral part of the
business. “She knew everybody. We were
very blessed.”
His grandfather, Chester, started
the family-run business in Divernon in
1924, and today they have a location
in Auburn. They provide funeral and
cremation services.
TYLER BRAMLEY, SARAH BRAMLEY JONES, TIM BRAMLEY

His children, Sarah and Tyler, are
following in his footsteps, and the family
prides itself on offering personal service.
“People like to deal with people they
know and trust,” he said, noting that his
father instilled in him the adage that you
treat people the way you like to be treated.
“I want to carry on the Bramley
name,” said Tyler, who grew up watching
his grandfather and father touch so many
lives. “It’s a great honor. We’re there for
people in their worst state.” Sarah added
that they’re a pretty close knit family. “It’s
nice to work with my dad,” she said. Tim’s
proud to have his children helping him.
“They do a fantastic job,” he said.

Photo by Terry Farmer

SNAPSHOT

Prairie Dental Group

established: 1994
owner: Dr. Tanya Desanto, DDS
employees: 14
services: general and cosmetic dentistry

2900 Greenbriar Dr., Springield
546-0412
prairiedentalgroup.com
ofice@prairiedentalgroup.com

PROFILE
Dr. Tanya Desanto opened Prairie Dental
Group in 1994 and loves creating smiles
and transforming people’s lives. She has
three associates, and her dental practice is
the only all-female practice in Illinois.
Dentistry is truly a passion of hers and
is all she ever wanted to do. She has always
loved science, and for her this is a way to
combine both art and science. “This is the
greatest job in the world,” she said. “I can
set my own schedule, and I love what I do.
It’s hard to call it a job. It’s more of a craft.”
Her state-of-the-art ofice offers
general and cosmetic dentistry. “Our
patients trust us,” she said. “They know
they’ll be comfortable and have a great
outcome,” and points to their Smile
Gallery as proof. Her staff truly cares
ANGEL SHAH, D.D.S., TANYA DESANTO, D.D.S., JULIE NATHANSON, D.D.S., ELIZABETH KNOEDLER, D.M.D.

about the person, and her patients refer
others to them.
They even have several international
patients. “Our reputation gets out there,”
she said. She and her associates are
members of the American Academy of
Cosmetic Dentistry, and people come to
them because of their credentials.
She believes in giving back to the
community. She supports domestic
violence programs and participates in
dental clinics. She related a story about a
woman from Litchield who was a inalist
in a national smile contest a few years ago.
The show contacted her and asked if she
would do the woman’s makeover.
“I’m living the dream,” she said.

Photo by Terry Farmer

Nature’s Select Pet Store

SNAPSHOT
540 West Monroe St., Springield
529-6250
facebook.com/Natures-Select-PetStore-of-Springield

established: 2013
owners: Chris and Rachel Laier
employees: 4
services: pet store

PROFILE

SHANE HARNER, ROGER LEACH, CHRIS LAIER AND RACHEL LAIER

Photo by Terry Farmer

Since opening their pet store three years
ago, Chris and Rachel Laier said their
family-owned business continues to grow.
They carry a line of super-premium pet
foods from whole meat sources as well
as everything one might need to care
for their pet. Everything they sell is allnatural and American-made.
The pair have always loved animals,
have an extensive background in animal care
and have offered pet food home delivery
services for more than 10 years. “We have
a loyal customer base, which is why we have
the store,” said Rachel, adding they also offer
a line of human products, including greeting
cards and scented candles.
It is their customer service, knowledge
and ability to obtain just about any
product someone needs that sets them

apart. “We treat everyone like they’re our
family,” said Rachel. “We make it a good,
fun place to visit.”
They work with their customers to
ensure they only get the equipment that
they need and that they understand what
they are purchasing, asking questions to
make sure the products are the right ones.
All their livestock is healthy and
their aquariums are the cleanest in
town. They carry a large selection of
fresh and saltwater ish, and will help
with aquarium set-up and maintenance.
People travel from all over central Illinois
because of the selection.
“We have the most awesome
customers,” said Rachel. “We like to know
everyone by name and it’s nice to see them
come in the door.”
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Hill Meadow Apartments

SNAPSHOT
established: 1986
owners: Chris Becker, Chrissy Groetzenbach
employees: 2
services: renting, maintaining apartment units

Heather Hill Dr., Springield
685-2612
hillmeadow.com
chrissy.groetzenbach@gmail.com

PROFILE

CHRIS BECKER AND CHRISSY GROETZENBACH

Photo by Terry Farmer

DreamMaker Bath & Kitchen

“Chrissy’s family has owned the apartment
building since they built it,” says Chris
Becker. “About seven years ago, we were
asked to come back to Illinois and manage
it.” Chris had been involved in apartment
management before while working as a
mechanic in the Navy, making it a good
it. “We have been doing everything ever
since,” he says.
The property has 64 units and some
current tenants have been residing there
since it irst opened 30 years ago. There
are a mix of one and two bedroom units,
and all the units include full size washers
and dryers, which Chris said is a popular
feature. The property is located just off
Jefferson Avenue, but tucked in a wooded
area surrounded by four acres of land,
which makes for a peaceful setting. “It’s
a very nice place to live,” Chris continues.

“We have many tenants who work in ofices
downtown or at the medical institutions;
it’s an excellent location because it’s
close and convenient but without all the
trafic and noise.” He said the tenants are
thoroughly screened, which helps insure
a quiet living environment for everyone in
the apartment complex.
“We have the best tenants possible,”
adds Chrissy. “We have such an excellent
environment – and because we are so
careful with who we bring in it’s just so safe
and a beautiful place. I love all the people
that live here, and I’m just very proud of it.”
Chris said, “As a small business
ourselves, we try to work with other
small businesses in town – so being
recognized this way in a town full of
small businesses is very cool, and it’s
nice to receive the honor.”

SNAPSHOT
established: 2006
owners: Curt and Deb Trampe
employees: 8
services: kitchen and bath remodels

3730 Wabash Ave., Springield
529-9300
dreammakerspringield.com
ctrampe@dreammakerspringield.com

PROFILE
A certiied kitchen and bath designer,
Curt Trampe purchased a DreamMaker
franchise in 2006 and rolled his previously
existing business into it. “We did baths
and kitchens before, among other things,
and just shifted our business model to
only focus on baths and kitchens,” he said.
He graduated with a degree in
exercise physiology from Wheaton
College but ended up working for local
family members who owned an exterior
remodeling company. “I put the pieces
together,” he said, and discovered he
enjoyed seeing how projects came
together and started his own business.
He empowers his employees to make
decisions that follow the mission of the
business. Each quarter, he opens his
DEBBIE AND CURT TRAMPE

books and goes over the inancials with
his employees so they know how the
business is doing.
He works with clients who aren’t
sure where to start and helps them
design a space that they can enjoy. He
starts by asking questions and gathering
information and photos that he can use
to create a design plan. Once the clients
approve the project, he helps them pick
out materials so everything is taken care
of up front before the project starts. “It
makes things a lot less stressful,” he said.
He relocated from the industrial
park area two years ago and has seen an
increase in business. “It worked out well,”
he said. Curt has seen steady growth and
plans to continue that trend.

Photo by Terry Farmer

SNAPSHOT

Sangamon Reclaimed

established: 2014
owners: Brian and Breanne Frieze
employees: 5
services: furniture builder

2710 South 13th St., Springield
720-3019
sangamonreclaimed.com
sales@sangamonreclaimed.com

PROFILE

BRIAN FRIEZE AND LARS ROMANG
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Brian Frieze turns reclaimed wood,
salvaged from structures built in the
1800s, into functional works of art. He
specializes in creating kitchen tables,
ireplace mantles and sliding barn
doors and works with commercial and
residential clients.
His dad owned a construction
company, and he grew up in a family of
carpenters. When the old barn on the
property next to his family’s farm was
slated to be bulldozed, he asked if he
could dismantle the building and keep the
wood.
He and his wife, Breanne, started the
business from scratch. “I saw a market
for it in central Illinois,” he said. He began
making reclaimed wood furniture and
opened a showroom. Customers receive

a postcard with a photo of the building
the wood came from and a history of the
property with their custom-designed
piece.
“I really enjoy seeing something I’ve
made,” he said. He provides customers
with a unique piece of furniture that they
can’t get anywhere else.
He employs veterans and is proud
of the Flags for Heroes wall art that
his business makes. All proceeds
go to veterans and irst responder
organizations. A former veteran himself,
he served in the Air National Guard and
currently works full-time as a ireighter.
“It’s my irst passion,” he said.
Recently, he expanded his wood shop
and showroom and plans on having a
grand reopening the irst part of next year.

SNAPSHOT

Taft Appraisals, Inc.

established: 1989
owners: Barry Taft
employees: 3
services: real estate valuation, consulting services

1999 Wabash Ave., Springield
787-5533
taftappraisalinc.com
barrytaft@aol.com

PROFILE
Barry Taft believes in building longterm relationships with his clients and
has been helping them solve their real
estate problems since opening Taft
Appraisals, Inc. in 1989. “I wanted the
flexibility that having your own business
provides,” he said.
He received his MBA from the
University of Illinois and has a
background in small business. He
specializes in commercial real estate
appraisals and property tax consulting,
working with clients in the central
Illinois area. He has been at his current
location for almost 25 years.
What sets his business apart is his
staff and the contacts that he’s developed
over the years. “This allows us to provide

expertise in a wide range of property
types,” he said.
He said business is good, and he
plans to continue growing. “We’re always
striving to do more and better,” he said.

Photo by Terry Farmer

BARRY TAFT

Fehring Ornamental Iron Works

SNAPSHOT
483-6727
10128 Gilreath Rd., Chatham
fehringornamental.com
lew@fehringornamental.com

established: 1922
owner: Lew Fehring
employees: 4
services: welding, design

PROFILE
“I still have my grandfather’s coal forge,”
says Lew Fehring, third generation
owner of the venerable company. “Two
years ago we made the arched entryway
for Oak Ridge Cemetery – it turned out
beautiful. My grandfather actually made
all the gates for the cemetery.”
Fehring Ornamental has had a hand in
many area landmarks including Abraham
Lincoln’s irst tomb (Fehring personally
climbed up the tower and worked inside
of Lincoln’s new tomb). They also helped
to rebuild all the stairs in Lincoln’s Home
and did extensive work on the Elijah Iles
House, in addition to having produced
all the railings in the State Capitol, and

JOSH FEHRING, SHAWN KRAUS, LEW FEHRING

helping to rebuild the Old State Capitol.
“We’ve been blessed to be able to be a
part of all the cool stuff in the Springield
area,” Fehring said. “I think it’s awesome
to be chosen for this honor.”

Photo by Terry Farmer

Cooper’s StrEATside Bistro

SNAPSHOT
services: food truck
415-3852 | cooperstreatside.com
info@cooperstreatside.com

established: 2013
owners: Justin and Kendra Cooper
employees: 7

PROFILE

KENDRA AND JUSTIN COOPER

Photo by Terry Farmer

If you’re looking for traditional American
dishes served with a twist, look no further
than Cooper StrEATside Bistro. Justin and
Kendra Cooper serve up burgers, pork
and rice bowls, tacos, salads and bistro
chicken sandwiches and are known for
their hand-cut fries that can be tossed
with fresh minced garlic upon request.
They use only fresh, seasonal local
ingredients and can accommodate and
vegans and the gluten-intolerant.
Based out of Williamsville, you can ind
the custom-fabricated StrEATside truck
at the Springield farmer’s market, state
agencies and private events. They can cater
any event and will work with clients to
design a customized menu plan.
Justin received his culinary degree
from the Art Institute of Phoenix. “I have
a passion for food,” he said. Having grown

up on a farm, he remembers helping his
mother and grandmother in the kitchen.
It wasn’t until Kendra met Justin that
she became a foodie. She created the
pork and rice bowls, which is one of their
most popular dishes. “We have a lot of fun
together,” she said.
They tried their hand at a few
different ventures after moving back to the
Springield area from Phoenix but nothing
clicked. At that time, they would take
Justin’s father to lunch every day. “We called
it the lunch bus,” said Kendra. They tired of
taking him to different places and eating the
same food and decided to open a food truck.
They would like to open a brick and
mortar restaurant in the future and
add a second truck. “We couldn’t do
this without our employees, family and
friends,” said Kendra.
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SNAPSHOT

Dr. Kraig Osborne, DMD

established: 1987
owner: Dr. Kraig Osborne
employees: 5
services: general and comprehensive dentistry

2501 West Iles Ave., Ste. B
Springield | 546-0351
kraigosbornedentistry.com
osbornedmd@aol.com

PROFILE
Dr. Kraig Osborne knew from an early age
what career he would pursue as an adult.
“I always think about my dentist that I had
growing up,” he said. His dentist knew
that he had an interest in dentistry and
would spend time with him. “He was a
terriic mentor.”
When he graduated from dental school
in 1987, he joined the practice of the late
Dr. Larry Richards. He was in the process
of starting his own practice when Dr.
Richards died, so he took over the practice
and moved to his current location.
He provides general and comprehensive
dental services and works with local
physicians to design custom-made sleep
appliances for patients with sleep apnea.

DR. KRAIG OSBORNE, RACHEL TURLEY, PAM STEVENS, DIANA HARDIN, SANDY CONOVER, MINDY HERREN

He recently became board-certiied and
designs appliances that can be used alone
or in conjunction with CPAP.
“I like the artistic part of dentistry,”
he said, adding that a large part of his
practice includes cosmetic dentistry.
“I enjoy restoring a person’s mouth to
health.”
He said he’s fortunate and blessed to
have the group of employees that he has.
“You can only be as good as your team,” he
said. His patients enjoy the friendly, family
atmosphere and often stop by to visit.
He’s always learning, and provides
services that are at the forefront of
dental technology. “It’s an exciting time
in the ield.”

Photo by Terry Farmer

L.A. Burton and Associates, Inc.

SNAPSHOT
established: 1998
owner: Larry Burton
employees: 5
services: investment management

1224 Centre West Drive, Ste. 200
Springield
726-8100
lburton@laburton.com

PROFILE
Larry Burton started his career in the
banking industry. He received a degree in
inance from Eastern Illinois University in
1970 and moved to Springield in 1978
where he started at First National Bank.
When the bank was sold in 1998, he
decided to open his own business.
His irm is a registered investment
advisory irm, and he is registered with
the SEC. His three advisors are registered
fee only advisors. He provides investment
management, advisory and consultancy
services to individuals, institutions
and corporations, and currently works
with about 40 clients, managing 120
investment accounts.
He believes what sets his irm apart
is the personal attention he provides to
ANN BURTON, HARMON DEAL, LARRY BURTON

his clients, and everything he does is in
their best interests. “I have a close, solid
relationship with my clients,” he said,
adding many have been with him for more
than 10 years.
They appreciate that he’s a cautious,
experienced investor who has weathered
a lot of recessions, booms and busts.
Currently, he said, the business is
pretty static and there’s not a lot of
opportunity for growth. He’s been in
the business a long time and hasn’t seen
anything like this before. The market is
making it dificult to invest safely and
people need to be cautious.
“It’s an unusual time,” he said. “It’ll be
interesting to see how it works out over
the next year or so.”

Photo by Maranda Potterf

South County Publications

SNAPSHOT
established: 1959
owner: Joe Michelich
employees: 9
services: weekly newspaper publisher

715 N. Seventh St., Riverton
629-9221
southcountypublications.net
southco@royell.org

PROFILE
Joe Michelich, 86, runs South County
Publications, a family-owned business
based in Auburn. “I own every weekly
newspaper in Sangamon County but
Illiopolis,” said Michelich.
He purchased the Auburn Citizen
and Divernon News for $22,000 on June
1, 1959. “I made $2,500 the first year I
was in business,” said Michelich. “I’ve
been my own boss most of my life,” he
added. “I don’t know if I could work
for someone else. Running your own
business is tough, though.”
In 1963, he bought the Chatham
Clarion. “I was 29 years old,” said
Michelich. He added the Pawnee Post,
Rochester Times, Pleasant Plains Press,
New Berlin Bee, Riverton Register, TriJOE MICHELICH AND JOE M. MICHELICH
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Photo by courtesy of South County Publications

City Register and Williamsville-Sherman
Sun-Times over the next few years.
Michelich said the newspapers are
doing okay. “We’ve been here 100-some
years and we’re not going anywhere,” he
said. “It’s an important part of the town.”
He employs 12 regular full and part-time
people plus a few part-time employees
who ill in by covering meetings or help
with paper production.
Michelich is joined by his son, Joe M.,
who serves as editor and who he plans to
hand the newspaper down to when the
time comes. “He’s my right hand man,” he
said. “But I’m going to keep going as long
as I can. When the good man wants me,
he can have me.”
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SPECIAL SECTION: SENIORS

Country Lane Memory Care
Small town assisted living
By Scott Faingold

“When I was 16 years old, my grandma was
very sick, and she was unable to speak,”
says Cari Claussen, founder of Country
Lane Memory Care in Riverton. “She was
in a Springield nursing home and the care
was not good. I always said that if I ever got
the opportunity to help people who had
no voice, that I would.” After receiving her
degree in psychology from UIS, Claussen
worked as an advocate for seniors for more
than 15 years before beginning work on the
recently opened assisted living facility.
Country Lane was in the works for over
two years before inally opening on August
8. “I’ve always had a dream to have a facility
like this, and it inally came true,” she says.
“There were a lot of loopholes and a lot of
hurdles, but we inally got through it all.
It’s really exciting. We’ve got a great group
of residents and they’re happy, their family
members are happy, we’re getting a lot of
positive feedback.”
A grand opening event in June drew over
300 people, according to Claussen. “It was
a super turnout from all the surrounding
communities – there were people who
were just curious from driving by while it
was being built, but also some who were
interested in care for their loved ones.”
Offering 24-hour care for a maximum
of 50 residents, the building is locked to
prevent confused residents from getting
out and wandering around. Medication
management is offered along with nursing
services. All meals are provided for
residents, with special dietary needs taken
into consideration.
Along with basic needs being taken care
of, Country Lane also focuses strongly on the
quality of life for its residents with a beauty
shop, a theater room and an activity room
all on site. “Our whole building is centered
around the dining room, and we encourage
residents to get out of their rooms and to
socialize,” Claussen says.

14 | October 2016 | Springield Business Journal

Country Lane is located on seven acres of
family farm ground. “It’s a beautiful country
setting for our residents, and in the spring
and summer the ields will be growing, so
they will be able to look at that.”
The “memory care” portion of the
facility’s name relects a speciic targeting
of those suffering from Alzheimer’s disease
and dementia in the early to middle stages,
according to Claussen. “Age really does not
matter,” she explains. “With these diseases,
sometimes you see people in their early
60s who have this all the way up to 90 or
older. It’s really just who needs the care.”
In addition to permanent residential care,
Country Lane also offers adult day services
with full care offered from 7:30 a.m. until 5
p.m. as well as short-term respite care (up
to 30 days) for those needing to transition
home after a hospital stay.
Claussen has a deeply rooted passion
for this work dating back to her early
experiences with her grandmother, and
she plans to hold her staff to a very high
standard. “I will provide training and
education,” she says. “It’s important that the
staff understands the disease process and
what this special population needs.”
Riverton
and
the
surrounding
communities, such as Dawson and Sherman,
have been supportive of the project,
according to Claussen. “A lot of people have
called wanting to volunteer, they’re just
excited about it. They want to make sure their
family member is taken care of and also want
to stay close to home.” Claussen has found
social media an effective way to do outreach
for Country Lane, receiving many responses
from the facility’s Facebook page (www.
facebook.com/Country-Lane-Memory-CareAssisted-Living-864864230270560/). “I’m
willing to talk with anybody,” she says. “I’m
always going around and introducing myself
to people.”

Cari Claussen, founder of Country Lane Memory Care.

Country Lane Memory Care in Riverton opened August 8.

PHOTO BY PAT YEAGLE

PHOTO COURTESY OF COUNTRY LANE

CAREGIVING

A senior illness calendar
By Sara Lieber
Director, Senior Sidekicks
Do you realize that senior illness patterns
affect employee requests for sick time?
More families are now senior caregivers
than ever before. According to the Caregiving
in America report (www.caregiving.org/
cargiving2015/), one in six adults is a
caregiver. Awareness of this trend can allow
employers to prepare for staff requests
for time off. I have used these patterns to
manage my company in terms of forecasting,
stafing and vacation requests.
Each year, the period from January
through early April (“lu season”) marks
the heaviest incidence of senior illness, as
lu symptoms can often aggravate chronic
conditions in seniors. Sometimes staff
requests for time off will come in a series:
irst, the senior needs a ride to priority
or prompt care, with a follow-up doctor
appointment soon after. Occasionally, senior
family members will need to visit the ER.
Keeping seniors up to date on their
lu vaccinations is important but cannot
prevent all problems. For one thing, cold
weather puts a strain on senior lungs
regardless. Also, lu vaccines do not prevent
colds. Some employees may take their
senior family members for their lu shot
but fail to vaccinate themselves or their
children, who can bring home all kinds
of germs from school. Sitting in waiting
rooms also raises an employee’s exposure
to illness. Also, there are some seniors
who cannot receive vaccinations at all. As a

result, employers may see requests for time
to take the senior to the doctor followed
by a request for the employees to take
sick time for their children and eventually
themselves, combining to create a time-off
request cascade.
Phase two of the senior’s year runs from
late April until early June. Many families
believe the worst is over by this point but it
is simply not so. Yo-yo weather (warm one
day and chilly the next) provides serious
challenges to senior health. Colds can result
along with chronic conditions such as COPD,
which remain long after weather warms.
The senior, weakened by earlier illness,
remains weakened in the spring.
It has been noted that the traditional
June wedding season can have a ‘medicinal’
effect on seniors. I have observed that
many seem to perk up if there is a wedding
planned or a baby on the way. Sometimes,
even members of a facility’s staff having
babies or getting married will create
this uplift in the residents. As a result,
employers may see a drop in sick time
requests during this time of year.
July through August bring seasonal heat
which can aggravate senior conditions.
Seniors may have air conditioning but
elements of the air inversions as well as
that ‘heavy’ feeling associated with hot
weather can still seep inside. The hotter the
weather remains for extended periods, the
harder things are for elderly seniors with

pre-existing lung conditions. One day of
major heat is not so much of a problem as
the cumulative effect of day after day of hot
weather. Employees may ask for time off to
treat these aggravated conditions.
September and October bring milder
temperatures and Halloween along with
beloved grandchildren bringing “treats”
to grandma and grandpa in the form of
freshly incubated germs. If a senior gets
a flu shot during this period, the chances
of avoiding some illnesses improve. If
employers offer on-the-job flu shots, they
can also reap benefits in terms of avoided
time-off requests.
November and December seem to have
another medicinal effect, lifting the moods
of seniors who are involved with family.
However, cold weather and exposure to
family colds still plague elderly seniors.
They say an ounce of prevention can
prevent the need for a pound of cure. With
that in mind, what can an employer do to
keep employees on the job?

•

•

•

•

•
Here are seven ounces of prevention:
• First: Encourage employees to get lu shots
for themselves along with the seniors in
their family. Enable that process. Bring
in personnel to give shots, publish shot
locations, allow time off, or reimburse part
of the cost. This is the most cost-effective
prevention method.
• Second: If your work force is young,

consider reimbursement for children’s
lu shots. This prevention method lowers
employee down-time to care for sick
children.
Third: Encourage employees to get the
seniors in their family vaccinated, even if
it means taking time off. A small amount
of planned time off now can help keep
employees on the job later.
Fourth: Publicize this issue. Place
information posters in the lunchroom
or a copy of this article on the company
bulletin board to educate employees.
Fifth: Ask your HR department to address
any employees’ concerns related to
vaccinations, such as fear of autism in
children. That myth has been debunked.
Sixth: Consider holding lunch discussions
between employees to share ideas about
their senior responsibilities and care
planning. Alerting employees to the
seasonal shifts in senior health discussed
above can help them to arrange for care
ahead of time.
Seventh: Clean up! Start a hand washing
awareness campaign. Make sanitizing
products available. Encourage employees
to sanitize their phone mouthpieces and
computer keyboards every week. Ask the
cleaning service to disinfect doorknobs,
especially on the bathroom doors.
Submitted by Sara L. Lieber, LSW
of Senior Sidekicks.
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RETIREMENT AND CARE COMMUNITIES
NAME
STREET ADDRESS
CITY/ST/ ZIP

PHONE (-)
FAX (=)
WEBSITE / EMAIL

NUMBER OF
FULL TIME
EMPLOYEES

Sources: The individual facilities.
N/A - Not Applicable
(Ranked by total number of beds)

TOTAL
BEDS

SERVICES
OFFERED

FACILITY
MANAGER

Jacque Bogner,
executive director

233

Chapel, movie theatre, restaurant-style dining, private dining
rooms, outdoor dining courtyard, market, wellness clinic,
ﬁtness room, indoor pool, game room, juice bar, art studio

1995

AMENITIES

YEAR
EST’D

1

Concordia Village,
Senior Living Community
4101 W. Iles Ave.
Springﬁeld, IL 62711

217-793-9429
217-793=1333
LSSLiving.org
concordiavillage@lssliving.org

316

Independent
living, skilled
beds, assisted
living

2

The Mosaic of Springﬁeld
555 W. Carpenter
Springﬁeld, IL 62702

217-525-1880
217-789=4560
mosaicspringﬁeld.com

220

Skilled beds

Eric Clark

210

On-site therapy staff, Wi-Fi, transportation, beauty salon, day
room, library, business center, private rooms, refrigerators,
pet friendly

2002

3

Heritage Health of Springﬁeld
900 N. Rutledge
Springﬁeld, IL 62702

217-789-0930
217-789=6465

178

Skilled and
intermediate beds

Dana Larson

160

Short term rehabilitation unit, physical, occupational, speech,
and respiratory therapy services, beauty salon, transportation,
Wi-Fi, Memorial Garden Courtyard, pet friendly

1982

4

Lewis Memorial Christian Village
3400 W. Washington St.
Springﬁeld, IL 62711

171

Independent
living, skilled beds

Cindy Schaaf

190

Maintenance free living, swimming pool, exercise and game
room, daily activities and outings

5

Springﬁeld Supportive Living
2034 E. Clear Lake Ave.
Springﬁeld, IL 62703

2005

6

Hickory Glen
1700 W. Washington St.
Springﬁeld, IL 62702

7

St. Joseph Home of Springﬁeld
3306 S. Sixth St. Rd.
Springﬁeld, IL 62703

7

The Villas Senior Care Community –
Sheltered Care
100 Stardust Dr.
Sherman, IL 62684

217-744-9891
217-744=8378

113

Sheltered care

8

Aperion Care
1021 N. Church
Jacksonville, IL 62650

217-245-4174
217-243=0650
aperioncare.com

102

Skilled beds

9

The Villas Senior Care Community –
Short Term Rehab & Skilled Nursing
100 Marian Parkway
Sherman, IL 62684

217-744-2299
217-496=3165
VillasSeniorCare.com
kandring@heritageofcare.com

99

Skilled beds

9

Regency Nursing Care Residence
2120 W. Washington
Springﬁeld, IL 62702

217-793-4880
217-793=4894

99

10

Fair Hills Residence of the Illinois
Presbyterian Home
2005 W. Lawrence
Springﬁeld, IL 62704

217-546-5622
217-546=5645
fairhillsres.com
info@fairhillsres.com

88

217-787-9600
217-787=9601
christianhomes.org

1974

cschaaf.lmcv@christianhomes.org

217-522-8843
217-522=8803
springﬁeldsupportiveliving.com
jenniferh@springﬁeldslf.com

136

Supportive living

Shawn Braley

33

Nurses 10 hours per day, CNAs around the clock, assistance
with medications, bathing, laundry and housekeeping, three
meals daily, fenced in outdoor patio with walking path, daily
activities, weekly out trips, all utilities included except phone,
free WiFi and Dish Network.

217-793-0431
217-793=0525
hickoryglenil.com
manager@hickoryglenil.com

129

Independent
living

Jill A. DelValley

11

Restaurant style dining, gym, transportation, full-time lifestyle
coordinator, cinema, library, lounge

1986

113

Intermediate
sheltered
care beds,
memory care

Lenore Highland

135

A home-like environment in a park-like setting, private and
semi-private rooms. Religious services, activities, beauty shop/
barber, housekeeping, round the clock medical care.

1903

69

24-Hour nursing, transportation to doctor’s appointments,
physical, occupational and speech therapy on-site, wi-ﬁ,
computer room, libraries, pet friendly, private rooms with 4
ﬂoor plans available, beauty/barber salon, adult day care and
respite care, bistro, chapel.

1981

DND

private suites, beauty salon, great food, hospice care, respite

2015

Sharon Reynolds

78

Accessible van and bus for outings, courtyard and walking
paths, therapy gym, onsite nurse practioner, wi-ﬁ, Jacuzzi
tubs, daily activities, aviaries, café, private and semi-private
accommodations

1987

Skilled beds,
sheltered care

Anthony Twardowski

90

Salon services, therapy, speech therapy, private bath and
shower in each room. Cafeteria menu service, Medicare suites,
Wi-Fi

1991

Independent
living, intermediate and sheltered
care beds

Kathleen Cross

40

26 acres. All private rooms and handicap showers. 24/7
nursing.

1954

217-529-5596
217-529=8590
saintjosephshome.org
lhighland@
saintjosephshome.com
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Donna Heneghan

NAME
STREET ADDRESS
CITY/ST/ ZIP

PHONE (-)
FAX (=)
WEBSITE / EMAIL

TOTAL
BEDS

SERVICES
OFFERED

FACILITY
MANAGER

NUMBER OF
FULL TIME
EMPLOYEES

217 245-2996
217 245=2989
cedarhurstliving.com
bwoiwode@cedarhurstliving.
com

76

Assisted living,
memory care

Becky Woiwode

DND

Therapy, movie theatre, four seasons, lake with ﬁshing,
restaurant style dining, person centered dementia care,
secured care

2016

67

Independent
living, assisted
living

Rachel Jackson

DND

All meals provided, life enrichment activity programming,
transportation, housekeeping, maintenance, laundry,
weekly outings

2010

2006

N/A

AMENITIES
(pool, workout,transport, etc.)

YEAR
EST’D

11

Cedarhurst of Jacksonville
2225 W. Morton Ave.
Jacksonville, IL 62650

12

Bickford Senior Living
2451 W. White Oaks Dr.
Springﬁeld, IL 62704

217-787-9000
217-241=0105
enrichinghappiness.com
rachel.jackson@
enrichinghappiness.com

13

Mill Creek Alzheimer’s
Special Care Center
3319 Ginger Creek Dr.
Springﬁeld, IL 62711

217-726-7900
217-726=7297
jeaseniorliving.com
jeanne.campbell@
jeaseniorliving.com

66

Assisted living,
memory care

Jeanne Campbell

40

Meaningful Moments dementia care program, specially
trained staff, supervised, success-oriented activities program,
supervised outings, three meals a day, linens and housekeeping, landscaped secured courtyard with walking areas,
electronically monitored security system, support groups,
educational programs, referral services.

14

Aperion Care Springﬁeld
525 S. Martin Luther King Dr.
Springﬁeld, IL 62703

217-789-1680
217-789=0199
jliddell@aperioncare.com

65

Intermediate beds

Jacqueline Liddell

40

Wound care, on site x-ray, infection control, medication management, individual and group therapy, dentist, podiatrist,
and optometrist, diabetic management, pain management.

15

Timberlake Supportive Living
2521 Empowerment Rd.
Springﬁeld, IL 62703

217-321-2100
217-321=2130
Timberlakesl.com
bvarwig.co@christianhomes.org

60

Independent
living

Barbara Varwig

31

Refrigerator/microwave, 3 meals a day and snacks,
transportation for appointments and shopping, activities,
CNA’s 24 hours a day, nurse on duty 8 hours a day,
housekeeping and laundry service

2009

16

Country Lane Memory Care –
Assisted Living
875 Riverton Rd.
Riverton, IL 62561

217-629-4265
217-629=5490
CountryLaneMemoryCare.com
Cari@countrylanememorycare.com

50

Assisted living,
memory care

Cari Claussen

DND

Private and semi-private rooms with a country view and setting. Theater room, lounge areas, dining room, activity room,
beautiful courtyard overlooking the ﬁelds and timber.

2016

16

The Villas of Holly Brook
825 E. Walnut St.
Chatham, IL 62629

217-483-4661
217-483=4662
meridiansenior.com
vcha.adm@meridiansenior.com

50

Assisted living,
independent
living

Carrie Rooney,
executive director

DND

All inclusive pricing: three meals a day, transportation, activities, weekly laundry and housekeeping, assistance with ADL’s,
medication management, pet friendly, spacious apartments,
movie theater, indoor ﬁsh pond, game room

2012

17

River Birch Senior Living
4012 Cockrell Ln.
Springﬁeld, IL 62711

217-547-0400
217-547=0401
riverbirchseniorliving.com
ofﬁce@riverbirchseniorliving.com

42

Assisted living

Kevin Jarvis

40

All inclusive care, no buy in fees, CNA/Caregiver ratio 1:7, 24/7
nursing care, all medications administered by nurses, locally
and privately owned and operated

N/A

18

Centennial Pointe –
Assisted Living by Americare
3440 Hedley Rd.
Springﬁeld, IL 62711

217-546-9301
217-546=9765
americareusa.net
jwigoda@americareusa.net

28

Assisted living,
senior day
program, respite

Jack Wigoda, regional
eldercare advisor

20 F/T
15 P/T

Private and semi-private accommodations with full private
baths, 24/7 nursing on-site, assisted spa with whirlpool bath,
daily social enrichment programs, restaurant style dining,
beauty/barber shop, exercise area including outdoor walking
path and garden, we welcome pets.

2015

19

The Arbors at Centennial Pointe –
Memory Care assisted living
by Americare
3430 Hedley Rd.
Springﬁeld, IL 62711

217-546-9301
217-546=9765
americareusa.net
jwigoda@americareusa.net

15 F/T
10 P/T

Our “Best Friends” approach focuses on creative ways to
help manage and treat the behavior-based symptoms of
Alzheimer’s disease before introducing or expanding the
use of medications. We offer a controlled Multi-Sensory
Environment (MSE) that is therapeutic for our friends with
memory impairment.

2015

22

Memory care

Jack Wigoda, regional
eldercare advisor
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ELDERCARE

Eldercare: a personal journey
By Rhonda Buckhold

Of all the challenges in life, parenting my
parent has been one of the most dificult,
emotionally. The practical decisions for her
care, on the other hand, were fairly easy
due to many helpful people. Senior care
resources here in Springield are numerous
and the way they worked together made it
all easier. Once a connection was made the
process was guided along with less effort
and a lot less anxiety than I had expected.
A little backstory: Mom was living
in Nebraska when she had a stroke. The
hospital there released her to a nursing
home where she continued recovering.
When her cognitive abilities progressed, she
was discharged, with the condition that she
could not live alone.
I discussed options with her and then
with my husband. As a couple, we agreed
it was best to move her to Illinois, although
Mom wanted to stay in Nebraska, close to
her siblings. At one time, there had been 14
of them, but each year, it seemed, there’d
be one fewer. She said they could help each
other, but mother does not always know
best. Their collective health issues had
became more than they could manage.
As we researched facilities, I called
Springfield Supportive Living to inquire
about eligibility for residency. The director
of sales and marketing, Jennifer Heaton
Buhlig, answered my questions while
conveying empathy. Her demeanor was
comforting. She sent an information packet
that was the catalyst to the transition
Mom needed.
Enclosed was a booklet with the title,
“Your Way: How To Find Dignity and Choice
in a Nursing Home.” Leslie Pedtke, president
of Illinois Pioneer Coalition Board, suggested
that people visit their website (www.
illinoispioneercoalition.org) to download
the questionnaire found in the Your Way
booklet. “We think it’s important to use this
when looking for long term care,” she said.
The checklist became our how-to guide.
Two basic questions needed to be answered:
1. How much care is needed?
2. How much can you/your parent afford to
pay for care?
Of course, most people want to be as
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Mom (Margaret Daugherty), LPN Lisa and her roommate, Hazel.

independent as possible. If able to live at
home, a private company can be hired to
provide varying levels of service. Heart
& Hands Care Services is a locally owned
company that will provide services in
an individual’s home, in an independent
living community, or even in a hospital
where extra care is needed or wanted.
Owners Sheila Mantei and her son, Matt,
are vigilant in adhering to the professional
code of ethics of the home care industry.
Sheila assured me, “It’s more affordable
than most people think. Some insurance
companies will pay for private home
health care.”
While Mom was initially resistant, we
convinced her to apply for an apartment
at Springield Supportive Living, which
is located on Clear Lake Ave. and looks
like a modern high-rise. One main
difference between “supportive living” and
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“independent living” is cost. Supportive
living accepts Medicare and Medicaid. Most
independent living facilities are paid for
privately or covered by insurance.
Springfield Supportive Living is a nice
facility. The studio apartments have private
adapted bathrooms and kitchen areas. The
residents have a lot of interaction with
staff and each other. They eat together
and have a variety of activities. There are
nurses, housekeepers and general care
people on staff.
When Mom’s home health nurse in
Nebraska advised that she would need to
go to a long term care facility, she inally
relented and allowed us to swoop in on a
rescue mission. She moved to Illinois in
December and the transition from state
to state was surprisingly smooth. The
senior care agencies all worked together,
no hovering was required. Mostly I had to

gather her legal papers, ill out forms and
answer questions.
It is very helpful if your parent is
organized. If they are not, you may want to
help them prepare. A small ile box serves
well. We sat down and went through all her
papers together. I keep them with me, and
have her mail sent to my house now.
However, it was hard to determine her
care needs until she was here. The staff at
SSL tried to work with her, but cognitively
she was just not doing well. Because she
needed more care than is provided at a
supportive living facility, they helped us
with a move to a long-term nursing facility.
Formerly known as Capitol Care, the
facility is now The Mosaic of Springield.
When asked about the name change, Eric
Clark, building administrator, described
the decision as part of an overall rebranding. The most noticeable changes are
new, brighter signage and the fact that the
common areas are more open for trafic.
The staff also looks perkier in more brightly
colored uniforms.
At irst, Mom wasn’t thrilled with the
change – she felt like she had failed in some
way. The staff worked hard to made her feel
at home, so much that now she is glad for the
availability of the extra care that she needed.
A woman I only know as Lisa coordinates all
of her doctor’s appointments and keeps me
informed of any happenings.
“Your mom is so funny,” Lisa often says
when I walk in, following up with some silly
thing Mom has said.
“My mom is ornery,” I always say back.
Because she is – it’s part of why she couldn’t
stay with us, I’m not strict enough. Even
though she’s a diabetic, I would let her eat
sweets and not take meds when she didn’t
want to. Plus, I’m really squeamish about
needles and things like that.
I’ll admit I had a good cry after leaving
Mom at the “home” that irst night, the
same as when we left our son at the college
dorm. Each time I go for a visit I have to
put on my big girl pants and realize I’m the
grownup now.
Rhonda Buckhold is a freelance writer
and researcher. She can be reached at
MrsBuckhold@gmail.com.

HOME HEALTH CARE
NAME
STREET ADDRESS
CITY/ST/ ZIP

PHONE (-)
FAX (=)
WEBSITE / EMAIL

Sources: The individual home health agencies.
DND = did not disclose
Listed in alphabetical order

FACILITY
MANAGER

NUMBER OF
FULL TIME
EMPLOYEES

PRIMARY SERVICES OFFERED

YEAR
EST’D

217-525-3733
217-525=3739
alterna-care.com
cboerk@alterna-care.com

Kathleen Sgro,
DNP, MBA, RN

40

800-853-5292
855-230=5482
anchorhomehealthcare.com
beth@anchorhomehealthcare.com

Beth Albert

DND

217-789-0461
217-789=1455
apria.com

Ron Bond

6

217-318-3396
217-523=8352
brightstarcare.com/springﬁeld-decatur
julie.miller@brightstarcare.com

L. Christopher Miller

DND

Home care, medical stafﬁng

2015

855-727-9111
855-727=7111
greatlakescaring.com

Randy Carey-Walden

DND

Skilled nursing, physical therapy, occupational therapy, speech
therapy

2015

1

Alterna-Care Home Health System
319 E. Madison, Suite 3L
Springﬁeld, IL 62701

2

Anchor Home Health Care
1999 Wabash Ave, Suite 200A
Springﬁeld, IL 62704

3

Apria Healthcare
775 E. Linton Ave.
Springﬁeld, IL 62703

4

BrightStar Care Springﬁeld
426 S. 5th St., Suite 200
Springﬁeld, IL 62701

5

Great Lakes Caring
924 Clocktower Dr.
Springﬁeld, IL 62702

6

Home Instead Senior Care
1440 W. Walnut
Jacksonville, IL 62052

217-245-9192
217-245=4590
homeinstead.com/545.1

Jerry Best, owner

12

Non-medical in home care including companionship, meal
preparation, personal care, Alzheimer’s care and more.

2004

7

Home Instead Senior Care
2055 W. Iles, Suite H
Springﬁeld, IL 62704

217-547-1300
homeinstead.com

Rob First

160

Non-medical in home care including companionship, meal
preparation, personal care, Alzheimer’s care and more.

2004

8

PRN Healthcare Services
526 S. Grand Avenue West
Springﬁeld, IL 62704

217-522-6862
217-522=6941
prnhealthcaresvcs.com

Polly Marchizza,
clincal director

DND

CNA/LPN/RN

1974

Nursing, physical therapy, occupational therapy, speech therapy,
home health aide, medical social worker. Private duty, hospice,
adult day care and assisted living.

1990

Nursing and aide home care

1999

Home health care equipment, respiratory equipment, wound care,
ventricular nutrition

N/A
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PERSONALITY PROFILE

Meeting the challenge
of Alzheimer’s
By Eric Woods
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As someone who has lived her entire life
in the central Illinois area, Tina Arnold
knows the city of Springield very well.
She recently moved to Petersburg but sees
Springield as the “big city” of the area.
“There is a thriving theater community,
among numerous other things to do here.
You have to not be looking in order not
to ind anything to do in Springield,” she
said. Arnold does not understand the bad
reputation the city gets sometimes, as she
believes there are a lot of positive qualities
about Springield. “Everyone talks about
how they want to be somewhere else.
People downplay the exciting parts.” She
is very curious as to what the city will look
like in ive years, as she feels things are
getting better.
Arnold began working for the
Alzheimer’s Association right out of
college, and it has been her only job. When
she began ive years ago, she was the lone
employee in the Springield ofice – part of
a larger chapter ofice – but today she has
two co-workers. Arnold directly manages
the Walk to End Alzheimer’s at both the
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Springield and Decatur locations. She also
works with corporate partners, coordinates
the Forget Me Not tag day event, advises
on other fundraising events in Springield
and manages the development staff at
both the Bloomington and Carbondale
ofices. The biggest challenge to Arnold’s
job is the awareness factor. “Alzheimer’s is
not a regular topic of conversation. It is a
struggle to ind people and get the help we
need to further our mission, fund research
and help those who are suffering.”
The annual Walk to End Alzheimer’s
event was held in September at Erin’s
Pavillion and is one of Arnold’s main
focuses throughout the year. “As soon as we
are done, we start planning for next year,”
she said. The walks are growing every year
and Arnold is very proud of the success
the organization has gained in the process.
Another important focus for Arnold is
Alzheimer’s and Brain Awareness Month
every June. “We always have different
activities going on that month.”
Working in the nonproit ield can
be a challenge, and Arnold believes that

hands-on experience is one of the keys to
success. While in college, Arnold had an
internship at the American Cancer Society
and credits that experience with helping
her gain perspective on her current job.
“Get internships and start early. It is hard to
ask others to volunteer if you have not done
it. So get out there,” she said. “And be nice to
everybody. Do not treat anyone differently.”
The future is still undetermined for
Arnold, who admits that, while growing up,
she never truly knew what sort of career she
wanted. “I still do not know,” she said. Her
immediate future plans include marrying
her iancé and going on her honeymoon,
but from there the only thing she can see
in the future is having a family while still
living in the area and continuing to raise
money for a good cause. “I love fundraising.
Not a lot of people like asking for money,
but it is a cause I care about. You have to be
passionate about it.”
Eric Woods can be reached
at ericw93@aol.com.

Tina Arnold
Title:

Senior manager of special events,
Alzheimer’s Association
Education: Bachelor’s degrees in business
administration and sign language
interpretation from MacMurray
College
Family:
Fiancé – Andrew Prather
Favorites –
Hobby:
Drawing/Sketching
Restaurant: Bella Milano
Sports team: Chicago Bears
Tidbits –
Loved marketing classes (minored in college)
Wants to travel to Australia
Belongs to Illinois Women in Leadership, First
United Methodist Church and Young Springfield
Professionals Network

INDEPENDENT LIVING

Aging in place is a solid alternative
By Colin Patrick Brady

As those we care for age or cope with
disabilities, it may sometimes seem
unavoidable to begin considering assisted
living, extended care or nursing home
options.
Springield’s Curt Trampe and Lee Ann
Burgener have other ideas, ones that might
allow more of the population to continue
enjoying the comfort and familiarity of their
own homes even as they age, with only a
few essential modiications.
“Aging in place” refers to the concept of
living in one’s own home safely, comfortably
and independently regardless of age, ability
level or income. “The majority of Americans
over the age of 45 want to continue living
in a familiar environment throughout their
maturing years,” says Lee Ann Burgener,
executive oficer of the Springield Area
Home Builder’s Association.
Curt Trampe, president of DreamMaker
Bath and Kitchen, is also a consultant and
instructor with the Certiied Aging in Place
Specialist (CAPS) organization. CAPS was
developed by the National Association of
Home Builders (NAHB) based on analysis
of a survey by the American Association
of Retired Persons (AARP). According to
Trampe, CAPS members are “trained by

NAHB-certiied instructors who understand
the aging-in-place home remodeling market
and the technology, tools and resources
available. It became evident that baby
boomers wanted to modify their home to
make it livable for a longer period of time.”
The
Springield
Home
Builder’s
Association offers training to become a
CAPS authority. “Not all of the individuals
enrolling in the courses are contractors
looking for certiication,” Trampe says.
“Some of the courses are just popular with
people outside the construction business
who are curious to learn techniques of home
modiication to keep their loved ones out of
nursing homes and instead transform their
existing place of residence into an aging in
place facility.”
Both Trampe and Burgener are quick
to add that they don’t exclusively assist
an aging population. “It really varies,”
Trampe observes. “There is no age cutoff or requirement in order to have your
home modiied. Persons who are para- or
quadriplegic or have other disabilities can
beneit from our services as well.” Burgener
points out that those living with hand or arm
issues “may ind a standard ‘round’ doorknob
a dificulty, while a retroitted lever type

doorknob might alleviate problems that an
individual with a hand lacking full range of
motion may have.”
Trampe speaks of “universal design
aspects” which may cover a lot of

unrealized retrofitting within a home to
accommodate those in need of a more
maneuverable home. These may include
widening hallways and doorways, allowing
for more room to move furniture, installing
seated showers and higher-seated, ADAcompliant toilets.
CAPS has been offering classes in
Springield for about eight years now, with
some attendees traveling from as far as
Wisconsin, Kansas and Iowa. The next round
of classes will be held Nov. 2-4 with classes
ranging from “Marketing & Communications
Strategies for Aging & Accessibility” to
“Design/Build Solutions for Aging and
Accessibility” and “Business Management
for Building Professionals.”
“Some people come to renew or obtain
certiication – like architects or therapists,”
says Burgener. “Some just ind the concept
of learning how to upgrade and modify a
house lived in for years in order to avoid the
stress and expense of moving to a nursing
home interesting.”
For more information on CAPS, visit
www.springieldareahba.com
Colin Patrick Brady is a freelance
writer in Decatur.
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MEDICAL NEWS

MacDonald joins Memorial Physician
Services-Chatham
Dr. Ashley MacDonald began her practice
at Memorial Physician Services-Chatham
at the beginning of September. MacDonald
completed her residency
in
family
medicine
at
Southern
Illinois
University School of
Medicine in Springield
in 2016. She earned her
doctor of osteopathic
medicine degree from
Ashley
A.T. Still UniversityMacDonald, MD
Kirksville College of
Osteopathic Medicine in Missouri in 2013.
She earned a bachelor of science degree in
biology from St. Louis University in 2009.
She is a member of the American Medical
Association, the American Osteopathic
Association and the American College of
Osteopathic Family Physicians. She joins
four other physicians at Memorial Physician
Services-Chatham at 101 E. Plummer Blvd.
Glover joins Memorial Physician
Services-Women’s Healthcare
Dr. Richard Glover has begun his practice
at Memorial Physician Services-Women’s
Healthcare. Glover completed his residency
at Southern Illinois University School of
Medicine in Springield. He received his
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medical degree from Philadelphia College
of Osteopathic Medicine in 2012. He earned
a master of public health degree from
Indiana University in Bloomington in 2009
and received his bachelor of arts degree in
sociology from Georgia State University
in Atlanta in 2005.He joins eight other
physicians at Memorial Physician ServicesWomen’s Healthcare.
Federal grant kickstarts new SIU training
A five-year, $2 million grant from the U.S.
Department of Health and Human Services
Administration will support training to
help health workers think differently
by addressing health issues specific to
disadvantaged populations. The program,
called “Population Health and Systems
Thinking,” will include a variety of SIU
School of Medicine learners: physician
assistant students, medical students and
physicians in the family and community
medicine residency program. The family
medicine department will implement
the curriculum in 2017. The populationhealth methods will include training in
preventive screening measures, critical
thinking and team skills that will help
learners better care for the communities
they serve. The training may eventually
include community partnerships with
local law enforcement, public health
and ambulance companies. The SIU

Physician Assistant Program is leading
the efforts. Approximately 85 percent of
SIU physician assistant graduates begin
their careers in medically underserved
areas. “SIU has always been innovative in
medical education,” said Albers, who also
is a graduate of the medical school. “This
new approach dovetails our innovation,
the variety of learners who are training
here, and our mission of serving the
people in underserved and rural areas of
Illinois. This is our dream, and patients
will ultimately benefit with a better health
care team.”
Cardiologist joins SIU Medical School
Abhishek K. Kulkarni, MD, has joined the
faculty of Southern Illinois University School
of Medicine as an assistant professor in the
division of cardiology.
He is also a member
of SIU HealthCare, the
School’s group practice.
Before
joining
SIU,
Kulkarni completed a
cardiovascular fellowship
and internal medicine
Abhishek K.
residency at Guthrie
Kulkarni, MD
Clinic/Robert
Packer
Hospital (2016, 2012) in Sayre, Pennsylvania.
He earned his medical degree at Rajiv Gandhi
Medical College in Thane, India (2006).
Board certiied by the American Board of

Internal Medicine, Kulkarni is a member of
the American College of Cardiology and the
American Society of Nuclear Cardiology. His
research interests include dyslipidemia,
hypertension, atrial ibrillation and coronary
artery disease.
Assistant professor of pediatrics joins
SIU Medical School
Julie Fleischer, MD, has joined the faculty
of Southern Illinois University School
of Medicine as an assistant professor of
pediatrics, specializing in genetics. Fleischer
is also a member of SIU HealthCare.
Before joining SIU, Fleischer completed
a genetics fellowship at Washington
University School of Medicine in St.
Louis (2016). Previously, she worked
as a pediatrician for Springield Clinic
in Carlinville. Fleischer completed a
pediatrics residency at St. Louis University
after earning her medical degree at
Hahnemann University School of Medicine
in Philadelphia (2001, 1997). She earned
a bachelor’s degree at Oral Roberts
University in Tulsa, Okla. (1989).
Board certiied by the American Board
of Pediatrics, Fleischer is a member of
the Mitochondrial Medicine Society, the
Society of Inherited Metabolic Disorders,
the American College of Medical Genetics
and Genomics and the American Academy
of Pediatrics.

BUSINESS NEWS
Conn’s Hospitality Group receives
preservation award
Conn’s Hospitality Group is pleased to
announce that the Conn Family has been
named by Landmarks Illinois as the
recipient of the Richard H. Driehaus Award
as Leaders in Historic Preservation. Karen
and Court Conn will receive the prestigious
2016 Leadership Award for their ongoing
businesses and preservation activities
in a ceremony to be held October 22nd
in Chicago. The Conn family has made
historic preservation a vital part of their
mission in the creation and development
of their businesses. The Inn at 835, Obed &
Isaac’s Microbrewery & Eatery, Wm. Van’s
Coffee, and Merchant House are all family
businesses located in historic buildings
that they have renovated. The most recent
project the Conn family has untaken is the
renovation of an 1889 church in Peoria, IL
that was designed by the famed architect,
W.W. Boyington, designer of the Chicago
Water Tower. The 127 year old structure
will reopen as the second location of Obed
& Isaac’s Microbrewery and Eatery –
Peoria on Sept. 26, 2016.

Strong transition for housing market
for summer to fall
Closed sales, pending sales and median sale
price increased while new listings, days on
market and months supply of inventory
decreased in the Capital area during
August 2016, according to the Capital Area
Realtors Multiple Listing Service. For the
month of August 2016, the median home
sale price (for all single-family homes and
condominiums) was $132,500, an increase
of 10.6 percent from the $119,800 August
2015 price. The year-to-date median price
through August of 2016 was $121,200,
up 1.8 percent from $119,000 during the
prior year. The median is a typical market
price where half the homes sold for more,
half sold for less.
The number of homes sold in the
Capital area in August of 2016 was 381, an
increase of 4.6 percent from 364 during the
prior August. The number of home sales
year-to-date through August of 2016 was
2,627, relecting an increase of 1.5 percent
over the prior year sales of 2,588.

Enrollment increases at the University
of Illinois Springield for Fall 2016
Fall 2016 census numbers show an
increase in the number of students
taking classes at the University of Illinois
Springield. After the irst 10 days of
classes, a total of 5,428 students are
enrolled, up from 5,402 students in fall
2015. That makes it the second largest
student body in UIS history. “One of our
highest priorities has been growing our
enrollment and we are pleased with this
fall’s census,” said UIS Chancellor Susan J.
Koch. “When students and families make
the decision to pursue their educational
goals at UIS, they know they will receive
a high quality personalized experience
at the same time they are earning their
University of Illinois diploma.” Online
learning also continues to grow at UIS,
with 1,665 (30.7%) students enrolled in
online degree or certiicate programs.
That’s an increase of 4.3% overall from fall
semester 2015. This semester, UIS online
students reside in 46 states, 74 counties in
Illinois, and nine foreign countries. Illinois
residents make up 67% of the student
body. International students encompass
20% of the students enrolled and 13%
are non-Illinois residents. Many of the

1,088 international students came to UIS
from India and China. Computer science
and management information systems
are the most common majors chosen by
international students.

Federated Funeral Directors
of America relocates
After over 50 years at its previous location,
Federated Funeral Directors of America
has moved to new ofice space. The
company can now be found at 3201 Old
Jacksonville Road in Springield. Federated
Funeral Directors of America specializes in
providing business services for the funeral
profession. Services offered include
accounting, tax, business valuation, tax
succession planning, business consulting,
retirement plan administration, collection
services and payroll.
During the course of its 91 year
history, Federated has held ofice space in
several Springield locations. The initial
ofices were in the Broadwell building at
the intersection of Washington and Fifth
St. In 1930, the company was relocated
to the Kerasotes building at the corner
of Washington and Sixth Streets. The
company was then relocated to the
Kreider Building on Fifth Street before the
decision was made to build ofice space
at 1622 S. MacArthur Boulevard, where
Federated has resided since late 1960. The
ofice relocation to Old Jacksonville Road
represents a signiicant investment by
Federated’s parent company, Fiducial.
Based in France and led by Chairman
and CEO, Christian Latouche, Fiducial
has an international presence. With
over 1,200 ofices worldwide, Fiducial
employs over 16,000 employees in 78
countries. The purchase of Federated
Funeral Directors of America in 2011
represented a signiicant increase in
Fiducial’s U.S. presence. Federated is the
largest business service provider to the
funeral profession, comprising roughly
15% of the national market.

Hickory Point Bank appoints
Dave Brandon
Hickory Point Bank has announced
the appointment of Dave Brandon as
an associate in its Trust and Wealth
Management group.
In addition
to
trust
account
management, Brandon
will
develop
new
business in the areas
of trust, shareholder
services,
investment
management, and farm
management.
“Dave
is a great addition to
Dave Brandon
our team and we are
conident he will play a key role in growing
iduciary relationships with individuals,
businesses, and institutions in the
markets served by the bank,” said Anthony
G. Nestler, president and chief executive
oficer of Hickory Point Bank. “Working
with a team of experienced trust oficers,
Dave will assist in the management of
client relationships, including all aspects
of personal trusts, estates, agencies and
custodial accounts.” Brandon is active in
the Decatur area community and serves
on several charitable boards including
the Community Foundation of Macon
County and Symphony Orchestra Guild
of Decatur. He also serves as secretary to
the Mount Zion Community Unit School
District Board of Education. Brandon
resides in Decatur with his wife, Kelly, and
two sons.
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REAL ESTATE

Dodd – Frank: A first year review
of new mortgage regulations
David A. Kelm

Dodd-Frank. Even the shorthand version
of the “Dodd-Frank Wall Street Reform and
Consumer Protection Act” brings with it a
weight. An albatross. Dodd-Frank.
Dodd–Frank. Reminds one of the look
your dog gets when you tell him he’s a “bad
dog.” Dodd-Frank. Bad. Dog.
Or the sound of the doorbell in National
Lampoon’s Christmas Vacation when the inlaws arrive. Ding Dong. Dodd-Frank. Ding.
Dong.
The Dodd-Frank Wall Street Reform
and Consumer Protection Act was brought
to bear after the mortgage and banking
meltdown in 2008. President Obama signed
the legislation in July of 2010 with the hope
of stemming the so-called “Great Recession”
with more federal regulation, cases of new
red tape to cut, and Olympic-sized hurdles
to leap. And, on Oct. 3, 2015, Dodd-Frank
landed on the residential mortgage industry
with new regulations, new reporting
requirements and new federal oversight.
As an aside, you know Congress is truly
working for the American voter when
they fully admit to their complete lack of
self-awareness and name legislation after
current, living Congressmen. It’s as if to say:
“This legislation is so wonderful and these
two men, more than anyone living or dead,
have provided hundreds and thousands of
pages of new regulations out of the goodness
of their hearts. America is so grateful that
the country names the bill after them!”
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Dodd-Frank’s stated aim is to “promote
the inancial stability of the United States by
improving accountability and transparency
in the inancial system, to end “too big to
fail,” to protect the American taxpayer by
ending bailouts, to protect consumers from
abusive inancial services practices and
“for other purposes.” “For other purposes”:
that should keep you up at night, by the
way. The legislation, as passed, proposes to
accomplish this vague mission statement
with, by some accounts, 243 new rules, 67
individual studies and the creation of several
new agencies.
Perhaps the most visible result of
Dodd-Frank was the creation of another
super-sized and growing federal agency,
the Consumer Financial Protection Bureau
(CFPB). The CFPB is an independent
government agency, similar to the IRS (and
just as cuddly) that oversees regulation of
credit cards, mortgages, and retirement
and insurance investments. Most taxpayers
interact with the CFPB when it comes to
new regulations placed upon the residential
mortgage industry.
Cris Lust, vice president of mortgage
lending at Heartland Credit Union, has
experienced many changes in the mortgage
industry during her career. Lust has spent 29
years as a professional mortgage specialist,
with the last 19 at Heartland, where she
launched its mortgage business. “I’ve seen a
lot in this industry, but Dodd-Frank has been

the largest shift,” Lust said.
The mortgage and banking freefall of
2008 certainly devastated the markets and
exposed a great deal of fraud and other
hanky-panky going on in the mortgage
industry. Large banks were packaging
risky mortgages into investments that
looked glossy and new but were, in reality,
rotten and stinky on the inside. “The feds
believed that the fraud was widespread
and decided to fix it,” Lust said. “The issue,
though, was that most of the problems
were limited to the largest banks. Smaller
banks, even those with sufficient controls
in place, were still swept into the CFPB.”
The new regulations, intended to
protect consumers, have in some cases,
worked against those looking for a quick
close on a new property. Matt Herbst,
senior vice president of lending for United
Community Bank warns that the days of 15
or 30 day closings are essentially a thing of
the past. “To begin with, every deal needs
an appraisal and in Springfield, we’re

“...the days of 15 or 30 day
closings are essentially
a thing of the past.”
– Matt Herbst,
senior vice president of lending
for United Community Bank

about three weeks out just to get that
done,” Herbst said. In addition, lenders
now have to provide at least three days
of notice for consumers to review certain
information. “If the APR changes an eighth
percent or there is a change in the product
– 30 year to a 20 year or an issue with prepayment – we’ve got to redo the thing and
push the closing.” There is no taking into
account a moving truck loaded and idling
in a driveway or even if the consumer
agrees and understands the changes: the
new federal regulations require the three
day notice.
Lust and Herbst readily admit that

some in the mortgage industry played fast
and loose with lending, but both believe
that what has been in place for the last
year borders on overkill. The industry
has changed largely to satisfy the new
regulators and auditors, and some have
left the business because of the expense
involved. “I have participated in 50-75
webinar training sessions to get ready
for Dodd-Frank and to keep up with the
changes that occurred after last October,”
said Lust. In addition to training for lenders,
software companies that handle mortgage
systems had to completely revise their
platforms. “UCB had to install two entirely
new operating systems to handle all of the
changes,” Herbst said.
Herbst and Lust both say that the process
is getting easier with practice and education
of the public and local Realtors. However,
there are new changes on the horizon and
CFPB is still revising the regulators from last
year. There are still many unknowns, as well.
Lust points to the data that must be collected
as an example. “The Home Mortgage
Disclosure Act requires us to collect certain
details about each applicant,” Lust said.
“Under the new rules, the application went
from four pages to 11 pages, and we don’t
really know why the federal government
needs to collect all of this further information
to process mortgages.”
Dodd-Frank is the result of the federal
government
attempting
to
protect
individual residential mortgage consumers,
and at the same time, putting a shorter
leash on banks and other investment
actors. As with many other “one-size its
all” solutions, Dodd-Frank does a better job
at some things and a worse job at others.
The professionals in the mortgage industry,
like Lust and Herbst, recognize there were
problems that needed to be corrected but
that Dodd-Frank is not the perfect answer.
“Look, the pendulum has swung way too far
from one extreme to another,” Herbst said.
“It is likely, and I’m hopeful, that everything
will even out soon.”
David A. Kelm is a Springield
area attorney. He can be reached at
DavidAKelm@gmail.com.

NEW BUSINESS LISTINGS
Pittman’s Popcorn Shop
1500 Wabash Avenue
717-1114
Owner: Popcorn Heaven, Inc.

Avery Properties and Management
407 W. Canedy
414-2946
Owners: Debbie Keene, Alexander
Watson
Henske’s Small Engine Repair
4361 Birmingham Dr., Pawnee
414-8272
Owner: Anthony Henske
Mackus Company
1640 W. Laurel St.
330-603-8632
Owner: Boyd A. Mackus
Green Garden Tobacco
501 N. Dirksen Pkwy
917-930-8522
Owner: Ahmed S. Alkoshi
Jackpot Gaming LLC
DBA: Jackpot Gaming
484 East Jackson St, Auburn
438-3528
Owner: Billy M. Brand
Sweat A Contemporary Sweat Lodge
980 Clocktower Dr.
503-6199
Owner: Vanessa King
Tiffany Perkins Photography
413 Treeline Lane
502-4628
Owner: Tiffany L. Perkins
Stock Partners In Excellent Standings
1737 Lowell
525-1288
Owners: Ed Bakowski, Carol Chappel,
Harry Chappel, Julie Chappel,
Doug Clay, Tim Murphy, Ascha Nickell,
Chris Nickell, Nick Ratterman,
Ben Roth, Mark Schollenberger,
Jennifer Seul, Dennis Lister
Mental Training for Sport and
Performance
2500 Country Club Dr.
553-8524
Owner: Marcel Yoder
MTD Lawn Care
5 Celeste Ct.
971-9236
Owner: Jesse West Sr.

Pup Pastry Shop
1516 Brenda Court
801-8574
Owner: Yolanda Bell
PHOTO COURTESY OF PUP PASTRY SHOP

Unique Events Decor
203 Silver Tree, Chatham
381-3927
Owner: Monilola Jeboda
JRI CONSULTING
1513 Daylily Place
899-2382
Owner: John L. Rigg

Paparazzi Peggi Photography
2421 S. 10th St.
816-7018
Owner: Peggi Trees-Gant

Christian Homeschooling Association
365 Walnut Glen Drive
691-6681
Owner: Eric Hansen

B & W Good Eats & Treats
1906 S. Renfro, 761-4009
Owner: Bridgete E. Walton

Bennett’s Home Remodeling
2501 Queensway
280-0006
Owner: Evan J. Bennett

Bee Free Travel
210 Yeoman Drive
220-1701
Owner: Deborah McCrary
Adcock Auction Service
408 W. Jefferson, Auburn
899-4411
Owner: Darrell L Adcock
Adcock-Britz Auction
408 W. Jefferson, Auburn
899-4411
Owner: Darrell L. Adcock,
Robert W. Britz Jr.
Britz Auction
14256 Frazee Road, Divernon
725-3333
Owner: Robert W. Britz Jr.
Hills Hauling
1104 W. Reynolds, 891-4752
Owner: Jonathan L. Hills
Russ and Troy’s Powerhouse
3228 Piper Road
415-7301
Owner: Troy Blasko
Weakley Lawn Care and Snow Removal
4804 Greenbriar Drive
971-3370
Owner: Scott Weakley

Churchill’s Building & Grounds
Maintenance
923 E. Kinzie St., Riverton
823-2506
Owner: Stephen R. Churchill
Mehring Consulting
176 Roanoke Drive, Rochester
725-7759
Owner: Scott P. Mehring
Nickey’s Place Inc
2501 Wabash Ave
816-1784
Owner: Kenneth Erewele, Audrey Austin,
Necole Alexander
Bardo Insurance
521 Mallard Dr., Chatham
691-6270
Owner: Robert O’Donnell
Curray Music
7 Timberline Dr.
622-4168
Owner: Mary Jo Curry
Luxury Detailing and Appearance
Center
1505 Appalachian Trail, Rochester
306-7937
Owners: Derek Roberts, Jason Voyles

EC Vending
636 Hackberry, Chatham
483-3779
Owners: Jerry L. Crowder, Linda S.
England
Vintage Plus
325 S. 11th Street
220-1798
Owner: Pete Reeves a/k/a Ai Camara
Whimsies & Wears
1908 N 21st St
685-0274
Owner: Virginia D. Harrison
Andy & Emma
4404 Foxhall Lane
503-367-6271
Owner: Patricia A. Mehmet
Kings Royal Catering
914 South 14th Street
717-6605
Owner: Trebor L. King
L. Copeland Auby and Richard F. Auby
DBA Auby Brothers
8168 East Route 54, Riverton
899-0716
Owners: L. Copeland Auby,
Richard F. Auby
Fat Guy and a Fryer, Concessions
and Catering
926 West Madison, Auburn
361-8330
Owners: Chris Clary, Rick King
Miss Maggies Bags N More
3357 South 4th St
556-9801
Owner: Linda Jean Read
The Piggy Bank (Pawn)
1933 W. Monroe
670-1028
Owner: Ianlei Inc.
Hines Brandon Tobias Trust
1501 N. Grand Ave. West
520-2436
Owner: Brandon T. Hines
KB Maintenance
1816 N. Peoria Road
816-2057
Owner: Kenneth N. Black Jr.
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RESTAURANT REVIEW
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JoJo’s Street Quisine
By Thomas C.Pavlik, Jr.

With its odd spelling of cuisine, it’s no
surprise that JoJo’s Street Quisine is itself
a little quirky. I mean that in the best way
possible: sometimes – as the old fast-food
chain ads used to say – different is good,
and JoJo’s is a testament to that.
JoJo’s is located on South Fifth Street
near the Old State Capitol Plaza. Blink and
you may miss it – its footprint is pretty
small. But JoJo’s has igured out how to
pack great lavor in this small package.
Walking in, diners are presented with a
view straight to the kitchen – there’s nothing
to hide here, just the chef and a counter staff.
Diners place their order at the counter and
grab a table (if available) or wait for to-go
orders to be freshly prepared.
Daily specials are posted on the wall
and paper menus are available for the main
menu. JoJo’s new menu debuted at the end
of August and is dubbed its “Carribean/
Polynesian” menu. The prior menu was
more oriented toward the Italian genre
but included a delicious mac ‘n’ cheese
which we wish they had found a way to
incorporate into the new menu. Still, don’t
let the menu title dissuade you – JoJo’s isn’t
into strict interpretations. Between its
playful menu and the daily specials, there’s
something here for just about everyone.
The day we visited, the special was
seafood creole over dirty rice ($12). There
were also four desserts – most notable
among them the Snicker’s pie ($5) and the
apple cinnamon caramel bars (a deal at $1).
26 | October 2016 | Springield Business Journal

Other recent specials promoted on JoJo’s
Facebook page included the conch fritters
with cilantro remoulade ($8 for six fritters)
and the shrimp and scallop puttanesca.
The menu itself is compact – perhaps
because of the limited space in the kitchen
but more likely so that JoJo’s can concentrate
on turning out some quality fare.
My guest and I were intrigued by the
chicharron de pollo ($7 – Puerto Ricoinspired chicken nuggets dredged in pork
rinds and then deep fried, served with rum
barbecue sauce), the roti ($9 – Trinidadinspired grilled latbread with curry
chicken or veggies, spinach and pickled red
onions, served with chips and pico), and
the Cubano sandwich ($9 – pork carnitas
with salami, swiss cheese, homemade
pickles and mustard aioli on Cuban bread,
served with chips and pico).
Hours are from 11 a.m. – 2 p.m., but
JoJo’s also has late night hours to cater to
hungry downtown bar denizens. Recent
late night snacks included pork carnitas,
rojo beef tips and jerk chicken (all $9).
Late night hours run from 9 p.m. until
1:30 a.m. (For further details, consult the
Facebook page).
We arrived around 11:30 a.m. to ind
just one table occupied. Other tables
quickly illed up, with the sidewalk tables
proving the most popular. What was
most striking was the steady stream of
customers stopping by for take-out orders.
Business was brisk but never enough that

the wait seemed too long.
We decided on the jerk chicken burrito
($9 – jerk chicken breast, black beans and
rice wrapped in a tortilla topped with
mango salsa, served with tortilla chips
and cheese) and the shrimp tacos ($10 –
sautéed shrimp in papaya juice, topped
with shredded cabbage, pico and spicy
mango sauce, served with tortilla chips).
The jerk chicken was spot-on. It
consisted of a small breast and two
drumsticks, lightly seasoned with a jerk
sauce that wasn’t overpoweringly sweet.
We appreciated the restraint. The meat
was moist and not overwhelmingly smoky.
Most importantly, it had just the right
level of spice – not too hot, and not too
mild. The beans and rice were not mushy
or overcooked and also had the right
combination of lavor and heat. The dish
was served in the kind of paper dish that
you might expect from a food truck, which
made it a bit of a challenge to eat. Had I
used my hands, it wouldn’t have been a
problem – but that’s not necessarily the
best for a business lunch.
The shrimp tacos (an order consisted of
two) were reported as similarly lavorful,
with shrimp that wasn’t rubbery or
overcooked. It was also served in a paper
container and, thanks to the toppings,
proved somewhat messy to eat. But

that’s a small price to pay for good food. I
wondered how pico and spicy mango sauce
would marry, but my guest advised that it
was a match not likely headed to divorce.
His only ding on the meal was the rather
pedestrian tortilla chips.
Had there been more demand for an
inside table we might not have stayed so
long. As it was, we lingered for nearly an
hour, and appreciated that the proprietors
didn’t try to hurry us out the door.
Portions were appropriate for the price
and service was friendly, eficient and quick.
We didn’t have room for desert, but
noticed that one of the daily dessert
specials was “puppy chow” for $2. In
retrospect we regretted not asking just
exactly what it was and why they’d name
it after dog food. Still, we have no doubt
that it would have been a tasty way to
inish the meal.
JoJo’s Street Quisine is a nice contrast
with the more staid and traditional
downtown lunch options. We’re happy
to see more of this type of food (think
Stop and Roll Sushi and Driftwood) in
Springield. While it may not be perfect for
the typical business lunch, JoJo’s lavorful
and fun food makes it worth a visit.
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OF

ONLY $35
Print Copy • Digital Edition
Book of Lists
SUBSCRIBE ONLINE AT:
springfieldbusinessjournal.com

Thomas C. Pavlik is an attorney with
Delano Law Ofices, LLC.

Chef James “JoJo” Solomon talks to a customer.

JOJO’S STREET QUISINE
213 South Fifth Street, Springﬁeld

Atmosphere: ★★★3/4 (utilitarian and

217-210-2577

small, but with a good vibe)

facebook.com /jojosstreetquisine

Service: ★★★★ (very friendly)

Monday – Friday, 11:00 a.m. to 2:00 p.m.

Food: ★★★★1/4 (fun food)

Late night snacks as advertised

Price: ★★★★1/4

on Facebook page

Suitability for Business Lunch: ★★★

Wheelchair Access: Yes

OVERALL: ★★★★ (we’ll be back)

Credit Cards: Yes
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LEGAL

Delay may cost you
By Thomas C. Pavlik, Jr.

All too often we operate under the rule of
“why do today what can be put off until
tomorrow?” However, under the law, that
kind of delay may well result in certain
rights being forever barred. Illinois law has
speciic rules regarding time limits within
which claims must be brought as lawsuits.
These rules are strictly enforced and many
non-lawyers don’t know that they exist.
Lawyers refer to the rules as statutes of
limitations. These statutes place time limits
on pursuing legal remedies as a result of
wrongful conduct. After the applicable time
period expires, the wronged person loses
his or her right to ile a lawsuit – unless an
exception applies. More about that later.
What follows are a sample of some of
the more common statutes of limitation in
Illinois. Note that it’s possible for multiple
causes of action to result from certain
wrongful conduct. Therefore, even if it
appears that the relevant time period has
expired, it may be possible to still bring
a different claim. Also, there may well
be an exception. This list is provided only
for example. If you want to know what
statute applies to your situation, consult
your lawyer.
• Medical Malpractice – 2 years
• Negligence/Personal Injury – 2 years
• Fraudulent Concealment – 5 years

• Libel/Slander/Defamation – 1 year
• Product Liability – 2 years
• Contracts – 10 years for written, 5
years for oral
A statute of limitations starts running
when a claim accrues. That’s usually the
date that the injury is suffered. However,
sometimes it’s not possible for a person to
discover the cause of an injury or to even
know that an injury has taken place until
long after the act giving rise to the injury.
For example, you might not know that your
business partner has been looting your
business for more than ive years. Or you
may not know for quite some time that a
surgeon left a lap sponge in your abdomen.
For this reason, the courts have
developed what’s called the “discovery rule.”
The discovery rule means that a statute of
limitations will begin to run at the time the
injury is discovered or reasonably should
have been discovered. For example, assume
the applicable statute dictates a one year
period. Normally, the clock starts ticking as
soon as the injury occurs. But, if the injury
is reasonably discovered one year after it
occurs, the two-year period begins to run
on the day of discovery. The discovery rule
doesn’t apply to all civil actions, so don’t
always count on it being available.
Statutes of limitation can also be
extended under other

situations – this is called “tolling.” When it
is said that a statute is “tolled,” it means that
something has stopped the statute from
running for a period of time. Typical reasons
for tolling a statute of limitations include a
minor claimant (that statute won’t start
running until the claimant turns 18 years
of age), mental incompetence (the victim
of the injury was not mentally competent
at the time the injury occurred) and the
defendant’s bankruptcy (the “automatic
stay” in bankruptcy ordinarily tolls the
statute of limitations until such time as the
bankruptcy is resolved or the stay is lifted).
There’s another layer that has to be
considered when analyzing statutes of
limitation and the discovery rule. The law has
also developed what’s known as statutes of
repose. Like a statute of limitation, a statute of
repose cuts off certain rights if they aren’t acted
upon in a timely manner. However, a statute
of repose puts an absolute bar on the date by
which a lawsuit must be iled. For example,
if there is a 20 year statute of repose on the
manufacture of a farming implement, a claim
cannot be iled against the manufacturer more
than 20 years after the date of manufacture,
even if a design or manufacturing defect is
responsible for a later accident. The statute of
repose applies irrespective of tolling. Likewise,
a statute of repose may well result in a claim
being barred even if it would have otherwise
been viable due to the discovery rule.
Despite these somewhat complex and
seemingly arcane rules,
parties can

sometimes alter the applicable limitations
period through contract. For example, a
written employment contract between
employer and employee might dictate that
any claim for wrongful termination must
be brought within one year of the claimed
wrongful conduct. Illinois courts will usually
enforce these agreements, especially in the
context of business transactions, even if the
result is a shorter limitations period than
would otherwise apply. Regarding the sale
of goods, you should also be aware that the
Uniform Commercial Code allows parties to
shorten a statute to no less than one year,
but doesn’t allow the parties to lengthen it.
Although not technically statutes
of limitation, there are other deadlines
contained in the law that have real world
consequences. Once iled, for example,
mechanic’s liens are void if a suit to enforce
(i.e. foreclose) the lien is not brought within
two years. Or, judgments become stale (and
hence unenforceable) within seven years of
recording unless revived.
The overall point is that time limits
are a fundamental part of law and life. As
a lawyer, there are few things worse than
telling a prospective client that a claim they
want to enforce is barred by a statute of
limitation or other deadline. Unfortunately,
it happens more often than you might
think. It’s understandable that people
might delay doing anything about bringing
a claim. However, at a bare minimum, you
should consult your lawyer to make sure
you understand just how long you can delay
without forever losing your rights.
Thomas C. Pavlik is an attorney
with Delano Law Ofices, LLC.
Have a legal question? Email
Tom and Sarah Pavlik at sdpavlik@
delanolaw.com and they may be
able to address the issue in our
legal column.
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This month we observed the 15th
anniversary of 9/11, a day that is seared
in our collective psyche the way that Pearl
Harbor was for previous generations.
However, that also means that today’s
high school students – as well as the vast
majority of college students- have no
personal recollections of where they were
on September 11, 2001. The unity that
we felt as a nation immediately following
the attacks on 9/11 is long gone, and the
population seems more divided than ever
heading into the November elections. While
the United States has not experienced any
recent terrorist attacks as dramatic as what
occurred on 9/11, the fallout continues,
even on American soil.
Earlier this month, I found myself
watching several of the television
documentaries on 9/11, not out of any
desire to relive the events of that day, but
to hear the stories of hope and healing that
came out of that dark time. First responders,
and even some civilians, rushed into danger
as others were trying to escape it. Some gave
up their own chance at safety so that others
could live. Most did not seek any recognition
for their efforts, they simply felt it was the
right thing to do. They were ordinary people
who rose to the occasion when placed in
extraordinary circumstances.
While there has not been a catastrophic
event as dramatic as what occurred on that
day 15 years ago, some would say that we are
currently living in extraordinary times. As
the state capital, we are disproportionately
impacted by the lack of a state budget, and

the temporary budget passed on June 30
of this year (with only hours to spare) did
little to ease people’s minds. Anyone who
does business with the state, receives state
funds, or relies on business from state
workers – which is virtually every company
in Springield – is suffering the fallout, and
there seems to be no end in sight. And yet,
ordinary people are not only getting up and

Support local businesses so that
those dollars will be recycled
back into our community.

going to work every morning, they are still
starting new businesses, expanding, and
iguring out ways to adapt to the current
situation. In the midst of the rubble, they are
looking for signs of life.
The economic impact of 9/11 was
immediate. The New York Stock Exchange
closed and nearly all banks and inancial
institutions on Wall Street were evacuated.
Planes across the country were grounded
for days, and cities that relied heavily on
tourism – such as New York – came to a
standstill. In Lower Manhattan, near the
World Trade Center, nearly 18,000 small
businesses were destroyed or displaced

by the attacks. Mayor Giuliani famously
encouraged people to contribute to the
recovery efforts by attending a Broadway
show. “If you really want to help New York
City,” he said, “come to New York. Go to a
play. Spend money in New York City.”*
When we are midst of a crisis, our
natural inclination is to hunker down and
wait for it to pass. But many times, the best
thing we can do for recovery efforts is to go
about our day to day lives. Very few of us
have the ability to directly impact the state
budget, and the power to end the stalemate
is concentrated in the hands of a few
individuals who are not easily inluenced
by outside forces, no matter how much
the public clamors for an agreement to
be reached. So what can we do, besides
waiting for it to end?
Support local businesses so that those
dollars will be recycled back into our
community. The proiles of the 2016 15
Under Fifteen recipients in this month’s
issue of the SBJ provide some excellent
examples of area small businesses who
just keep on keeping on. If we want to do
our part, we can eat at a local food truck.
Remodel our kitchen. Make a dentist
appointment. These seemingly every
day activities are what will help our
community lourish, despite our current
circumstances. If you really want to help
Illinois, go to a play.
*Simonson, Robert (September 19, 2001). “Mayor
Giuliani Encourages People to Help City by Attending
Broadway Shows.” Playbill.
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