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One of the most coveted compliments an 
employee ever paid Dan Hoselton was 
telling him, “This is the best place I’ve ever 
worked.”

“That’s special,” said the president of 
Henson Robinson Company, located at 3550 
Great Northern Ave. Hoselton has been with 
the company since 1990.

“There are people who come here and 
don’t leave,” said Julie Becker, who worked 
for the company in the 1990s and came 
back in 2003 when she heard there was an 
opening in the payroll department. “I was 
thrilled to come back.”  She never really left 
because she had continued to work part-
time assisting with inventory every year.

“There are very few who come and don’t 
like it,” she added, explaining how much 
she enjoys the spirit of cooperation found 
throughout the company. “We’re a group of 
people who were meant to be together. We 
were all very thrilled about the award.”

Becker credits this culture to her 
two very smart, well-educated bosses. 
“Everyone here feels like they’re important 
and part of the success of the company,” said 
Becker, who added when you have good 
management, it trickles down. “It makes you 
want to do better.”

Every May, employees receive a bonus. 
“It’s like a big pat on the back,” said Becker. 

“We have a great, committed group of 
people,” said Hoselton, who was pleased to be 
recognized. “They’re a big part of our success.”

Henson Robinson rewards the hard work 
of its employees. Not only do they receive 
excellent benefits – 401(k), an employee 
stock ownership plan (ESOP), health 
insurance and personal and vacation days – 
but the company also hosts summer picnics, 
an office Christmas party and a party for 
the workers in the shop, where the annual 
safety award winner is announced. 

Employees are encouraged to work to 

their full potential, and management creates 
opportunities for advancement and offers 
training programs. There are incentives to 
do a good job and better oneself.

The employee-owned company has 
been in business since 1861 when Henson 
Robinson, a friend and neighbor of Abraham 
Lincoln, was recruited to supply Union 
soldiers with tinware for the Civil War 
effort. Since then the company has earned 
its reputation as a leader in the roofing, 
architectural sheet metal, heating, cooling, 
ventilation, plumbing, mechanical and 
special sheet metal fabrication industries. 

The company moved from its former 
location on Clear Lake Ave., where it had 
been since the mid-1960s, to its current 
headquarters about a decade ago. “We 
outgrew the location,” said Hoselton, who 
pointed out that their current site is three 
times larger than the old one, which Henson 
Robinson still owns. The company currently 

employs between 150-160 employees, but 
that fluctuates based on the amount of work 
in progress at a given time and can number 
as many as 240. 

In 2011, the company acquired 
Petersburg Plumbing and Excavating, LLC. 
“They were a longtime friendly competitor,” 
said Hoselton, who knew the company CEO. 
“They joined us under our umbrella.”

Project manager Brian Vogt, whose family 
owned Petersburg Plumbing and Excavating, 
joined the company as part of the acquisition. 
“Even though this is a not a family-owned 
business, it feels like family,” he said. “There’s a 
good dynamic from the two guys in the corner 
offices to the guys in the shop. It’s a good mix of 
people. Everyone has an upbeat attitude.”

Sheila Norman echoes that sentiment. 
Also a former Petersburg Plumbing 
employee, she was offered a position at 
Henson Robinson as an administrative 
assistant. “Even though this is a large 
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company, everyone knows everyone,” she 
said. “Everyone enjoys being here and being 
together. I love my job here. I can’t think of 
anywhere else I’d want to be.”

Hoselton said everyone shares a 
commonality of purpose and works together 
for the common goals of the company and 
its long-term success. “We all own this 
company,” he said. “If the company does 
well, we all do well. We share the good times 
and the hard times.”

Several employees have been with the 

company for more than 20 years. A recent 
retiree was honored for 40 years of service.  
“The people who work here are great,” said 
Hoselton. “They’re dedicated.”

The number one priority for Henson 
Robinson remains customer satisfaction. 
“Without them, this doesn’t exist,” said 
Hoselton. The company’s mission remains 
the same as in 1861:

“To provide and install quality products, 
backed with superior customer service 
and support. We strive to maintain this 

dedication to ensure our customers’ comfort 
and peace of mind throughout their place of 
work and residence.”

The company also strongly believes in 
giving back to the community. “We live and 
work in this community,” said Hoselton. 
“The citizens of this community do business 
with us.”

Among the causes the company supports 
are the Salvation Army, Toast of the Town 
and Memorial’s Festival of Trees. One year 
it donated a new roof to the Saint Martin 

Deporres Center. “They’re all great causes 
but we can’t do it all,” said Hoselton.

In addition, Henson Robinson’s 
management team serves on union 
committees while employees are encouraged 
to become involved in funds and participate 
in their industries at all levels. “It’s important 
to give back to the industries,” said Hoselton.

These industries are always changing. 
“If you can keep the culture the same, 
the business will go the test of time,” said 
Hoselton. 

Henson Robinson is located at 3550 Great Northern Ave. in Springfield.

Laurie McCarthy, Holly Ferrill, Dana Blair, Ben Bell and Mark Patrick.

Brandon Dennis, Sheila Norman, Bob Esperum, Debbie Pichler and Stephanie Elder.
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Horace Mann (1 Horace Mann Plaza) 
aspires to be the company of choice to help 
educators protect what they have today 
and prepare for a successful tomorrow. “We 
believe in the community we serve,” said 
Marita Zuraitis, president and CEO.

“Public educators are a very worthy 
group of customers,” continued Zuraitis. 
“They have a calling and believe in what 
they do.” Educators need someone to look 
after their future. The company’s number 
one priority is taking care of its base. 

Founded in 1945 by Les Nimmo 
and Carroll Hall, who believed teachers 
deserved quality, affordable auto insurance, 
the company employs roughly 1,100 
employees in its Springfield headquarters 
and more than 1,500 nationwide. It serves 
more than 4,100 school districts.

“We are the only company in the 

educator space,” said Zuraitis. Today the 
company has broadened its product lines 
and offers homeowner and life insurance 
as well as annuities. 

The company was quite excited to 
learn it had been nominated as one of the 
Best Places to Work in Springfield but 
Zuraitis added it doesn’t change who they 
are. “It’s an acknowledgement that our 
employees feel the same way we feel about 
our mission,” said Zuraitis. “Everything 
starts with our employees. We have a lot of 
tenured employees.”

According to statistics provided by the 
company, 198 employees have been with 
the company 25-39 years, 24 have been with 
the company 40-44 years and five have been 
with the company for 45 years or more.

Corey Johnson has been with the 
company since 1997 and currently works 

as a support tech in finance. “I love what I 
do,” he said. 

He remembers as a kid that his neighbor, 
William “Bubba” Gamble, was employed 
here. “I would always ask him to get me an 
application.” He began working at Horace 
Mann as a shipping and receiving clerk 
after graduating high school. “It got my foot 
in the door.”

“We’re like a family,” said Johnson. “The 
people make it feel like home.” He was 
recently named employee of the month for 
his hard work, winning a trip to Mexico. “It 
made me feel good,” he said. 

“This is a truly wonderful place to be,” 
said Jean Winn, who joined the company 
right out of college and has been here for 
almost 30 years. Her brother-in-law called 
her and told her there was a position 
available in fitness, which was her field of 

study. From there she advanced to a group 
billing position and is now director of 
finance in human resources. 

“This company has a culture that is very 
much a family environment,” said Winn. 
Indeed, it is common to hear employees 
referred to as the Horace Mann family. “It’s 
not just a place where you go to do your 
work and go home. There is a connection 
with this place.”

While she has had plenty of 
opportunities to leave, she has no plans to 
do so. “I don’t think I’d change anything at 
this point,” said Winn, who loves the team 
environment. “Everyone works together. 
It’s a collaborative effort.

“We make a huge impact on educators,” 
she continued. Employees recently took 
lunch to teachers at Harvard Park School. 
One of the teachers got choked up, saying 
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no one does things like this for them. “They 
take care of our future,” said Winn. “It’s a 
good reason to get up and come to work 
every day.”

The publicly traded company with 
nearly $10 billion in assets is one of 
Springfield’s biggest employers and 
believes in supporting the community. “We 
make a huge impact,” said Winn.

“We’re good corporate citizens,” said 
Zuraitis. “We’ve always called downtown 
Springfield home.” The company has been 

at its current location since 1972.
The company encourages its employees 

to become involved. “It creates a sense of 
community,” said Zuraitis.

Among the causes the company supports 
are United Way, the Central Illinois Food 
Bank and Toys For Tots. The company’s 
recent golf outing raised $31,000 for the 
Springfield Public Schools Foundation. 

The company also recognizes its 
employees. “We work very hard as an 
organization, and we play hard,” said 

Zuraitis. Employees wear jeans on Friday 
and the company sponsors celebration 
parties. She hosts coffee with the directors 
and the employee of the year is announced at 
the annual employee recognition luncheon. 

Horace Mann also offers a full array of 
benefits, which Zuraitis refers to as table 
stakes. “You can’t be a good company 
without them.” 

Along with a flexible work schedule and 
promoting a healthy lifestyle, the company 
provides opportunities for advancement and 

to do exciting work. Everyone brings their 
skills to work every day and this is recognized. 

Employees have a voice. “They 
understand how to move the company 
forward,” said Zuraitis. They understand 
where the company is going and how they 
fit into the company’s vision. 

“We plan to stay true to our history,” said 
Zuraitis when asked about future plans. “We 
plan to continue doing the same thing we’ve 
been doing for 70 years. It’s personally 
fulfilling to do something good.”  
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Sister Lenore Highland was surprised to 
learn that St. Joseph’s Home (3306 South 
Sixth St.) had been designated one of the 
Best Places to Work in Springfield. “I’ve 
always thought St. Joe was a great place to 
work,” she said. “You never know how the 
staff feels.”

She was further surprised to learn the 
nomination had been submitted by a former 
employee. “I was pleased she felt that way.”

The nonprofit licensed nursing home, 
which currently houses 79 residents, 
has been a fixture on the south side of 
Springfield since 1925, following a move 
from its original location at Sixth and 
Lawrence, the current site of the Cathedral 

of the Immaculate Conception. Sister Lenore 
remarked someone once called St. Joe “one 
of the best hidden jewels in Springfield.”

At the turn of the century, Springfield 
resident Thomas Brady bequeathed $17,000 
to the Diocese of Alton to establish a home 
for the elderly. Bishop James J. Ryan asked 
the Sisters of Saint Francis of the Immaculate 
Conception at the St. Joseph’s Home in 
Peoria to come to Springfield. 

St. Joseph’s Home opened its doors 
in 1903. Following the relocation of the 
See City from Alton to Springfield in the 
1920s, Bishop James A. Griffin began a 
$100,000 capital campaign to raise funds 
to construct a new St. Joseph’s Home at its 

current location. 
Over the years, benefactors have 

supported numerous remodeling projects 
at the home. In 2008, the home raised more 
than $4 million through a capital campaign 
to build an addition tailored to care for 
individuals with dementia. 

Terri Hempstead, director of fund 
development and communication, writes, 
“Knowing that hundreds of people each 
year volunteer their time and contribute 
their money really is awe-inspiring. I saw 
the benefactors come through with amazing 
contributions to bring that vision to fruition. 
For someone to make a gift like that, they 
must really believe deeply in our ability to 

provide high-quality and compassionate 
care for those who can no longer take care 
of themselves.”

The word “care” is echoed again and 
again by administrators and employees. 
Sister Lenore attributes this to their 
success. “We care for them [employees] as 
individuals,” she said. “We feel what happens 
to them is as important as what happens to 
our residents. We want to make them feel as 
important.” 

Carol Jackson has worked at St. Joseph’s 
for 14 years in housekeeping. “We all get 
along,” she said. “It’s a great environment.” 
She enjoys it when someone tells her she’s 
doing a good job. “It’s a pat on the back. I tell 

Sister Lenore and Sister Patricia with staff at St. Joseph’s Home. PhotoS BY GINNY LEE
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the residents it’s my job. It’s what I do.
“I’m here for the residents,” she 

continued. “It’s sad when one passes. It’s like 
you lose part of yourself.”

Sister Lenore expects the employees to 
care for the residents as if they were their 
own parents or grandparents. “I’ve always 
had a fondness for wisdom figures in our 
world,” she said. The residents who walk our 
hallways once held a sense of purpose. “We 
respect them as seniors.”

The staff is rewarded for their efforts 
in small ways. Each year the home 
hosts a Christmas party and employees 
are recognized on their birthdays and 
employment anniversary. After the annual 
Illinois Department of Public Health survey, 
everyone is treated to a pizza party.

Family members, staff and residents 
are invited to nominate an angel who walks 
among them and there is a drawing for a gift 
card. Employees with 10 years or more of 
service have a brick with their name on it 
placed in the garden walk. 

There is not a high attrition rate. 
Nineteen employees have been there 10 or 
more years, seven for 20 or more years and 
three for 30 or more years. Sister Lenore 
credits this to the small ratio of staff to 
residents. 

“You do this work because you want 
to,” said Hempstead. She says everyone at 
St. Joseph’s Home is like family. “There are 
mothers and daughters who work here, 
sisters who work here.” 

Hempstead, who had previously worked 
here for more than 13 years, recently 
returned when Sister Lenore called and 
made an offer of her old position.  “There was 
no hesitation on my part,” said Hempstead, 
whose mother is a resident.

The sisters have dedicated their lives to 
living in community. “They model a kind of 

family relationship,” said Hempstead. “The 
atmosphere encourages us all to respect and 
value each other.”

Several employees remarked on the 
peace and serenity they find working here. 
“This facility is different from other long-
term care places I’ve worked at,” said LPN 
Lisa Bailey, who has worked here for 16 
years. “To say this is a nice place to work is 
an understatement. I wouldn’t want to be 

anywhere else.”
She loves the low-key, calm environment. 

“I have plenty of time to care for the 
residents,” she said. “I get to know them.”

Marge Hayes considers herself lucky 
to work here. Following a job loss, she 
was taking classes at Novatech when her 
husband called and told her there was an 
opening for a secretary. Her father was a 
resident here. 

Seventeen years later she is still here 
and currently works as a receptionist. “It’s 
the spirit here,” she said. “There’s a feeling 
of peace.” She knows she’s helping someone. 
“I help make this place their home.”

“The sisters are cognizant that we all 
have to be a blessing to each other,” said 
Hempstead. “When you work in a place 
where you know your boss is praying for you 
every day, it’s different.” 

St. Joseph’s Home has been located at 3306 South Sixth St. since 1925.

Sister Lenore in the chapel at St. Joseph’s Home.



32  |  January 2016  |  Springfield Business Journal



Springfield Business Journal  |  January 2016  |  33


